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Résumé: 

Le concept de « Gestion des connaissances » 
(ou de « Knowledge Management » en anglais) 
suscite un engouement croissant de la part des 
milieux managériaux et académiques. De nos 
jours, la plupart des entreprises sont de plus en 
plus encouragées a véritablement gérer leur 
capital intellectuel si elles entendent survivre et 
faire face a la concurrence dans ce que nous 
appelons désormais « l’économie du savoir. 


Cependant, jusqu'a présent  certaines 
organisations ont encore du mal a trouver la 
bonne approche qui leur permettra de profiter 
pleinement de leurs connaissances. les études 
précédents ont montré la faillite des initiatives de 
gestion des connaissances qui dépendent sur les 
aspects technologiques seulement. cette étude 
visait ad explorer le réle de la_ culture 
organisationnelle dans la mise en euvre réussie 
de la gestion des connaissances dans le contexte 
de certains banques publiques algériennes. 


Les résultats ont montré qu'il existe une 

relation significative et positive entre la culture 
dans les banques et le succés du knowledge 
management, et ont également montré que le 
facteur le plus important est (les pratiques 
administratives), en plus que la Culture du 
knowledge management est encore absente dans 
les banques publiques algériennes, a cet effet on 
a_ présenté quelques recommandations, en 
particulier la nécessité d'un changement vers une 
culture de gestion des connaissances. 
Les mots clés: le knowledga management, la 
culture organisationnelle, Le changement 
culturel, processus de knowledge management, 
les banques. 


Abstract : 


SB Gs Nal fe Lickin! 44 jeall 3 Ja} sede ah 

Fat) ZseaS |i cel gs ae le Gules cyl lil 
rd Ces Sa all ig pa ll gall Ibe le il 
Lipsy) ge Gee SAY) Sa jet Gl a gall Slee) Glubais 
aes: Lid GLa pall ye ASI Sash GIS ae yy Ay Sall 
Sl gal) cle ba 5S 8 Came Anald 5 48 peal! 8 5)a) GI pale 
abl Ce ySSU cel) Cun Apagiill ABLBY 25 y cag. ol giStl 
Ail all ohis Cele (Milly 4d ral 5 lal clei (4 Gile 
Ba) Gapb claty Avagaaill 48M Qs ALAN GLESILY 
aladtuls «ya yall GIS Gaal Gluiul alae! aig ¢ 4d pall 
pan Ul dul Gb ge « Dud) Atlesy! Gully! 
Ag Al jal Ane peall Al sill 

cof BatLall ALN Gy Awlay! Ade lla Gh qiliill S yebl 
CO) HUA S Gy bly ¢ Aa paall Bla) Glee clay A sill 
OAS Lad cLlell sJ3Y) GLa jlee ga ge (il Lele SI 
ADE Y GY 4g il jall Aue gael cl gill (4 satu) 4alail 
aes Ll yall Crea Lag! 4a jeall 8 Ja} 4al GLitbie 
AaB gah just) (8 pales Gl QSa 4s eal Glue sill 
Ay glad) 
Clabes Aya te til ABN Aa pall Sofa) ua lidall Lats} 
Agi) Apadeiil) Aaa ast Aa all 5 Ja) 


In the past few years, scholars have paid increasing attention to the role of knowledge in gaining 
competitive advantage. Nowadays, most companies are increasingly encouraged to manage their 
intellectual capital, if they intend to survive and compete in what we now call the "knowledge economy”. 


However, until now some organizations are still struggling to find the right approach that will allow 
them to fully benefit from their knowledge. Previous studies have shown the failure of knowledge 
management initiatives that depend on the technological aspects only, this study sought to explore the role 
of organizational culture in successful implementation of knowledge management in the context of some 
Algerian public banks. 

The results showed that there is a significant and positive relationship between culture in the banks 
and the success of knowledge management processes, and also showed that the most important factor is 
(the administrative practices. In addition to that, the Culture of Knowledge Management is still absent in 
the Algerian public banks, for this purpose we have made some recommendations, particularly the need 
for change towards a culture of knowledge management. 


Keywords: knowledge management, organizational culture, cultural change, knowledge management 
process, the banks. 
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1 Pour aller loin voir: Raymond-Alain Thiétart et coll, Méthodes de recherche en management, Dunod, Paris, 
France, 1999, PP (65-69). 
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AAG y AA peeall 5 la) CoN GL a Asi Aap yell LAI all's Ss gall Gyo anal Cy yal ail 

‘lets Cag Lenilii's Lpderdil il) GlsLall Lgl pele Sue Gye Cabal pall ode Cuil) ail y Apa aill 

oad pt FLA all Bla) lbes Slt day pat Lata 12003 aiid Sig pla dua — 

1 pall g (oLaall y og spill 

Ske a} gd Galil esas (ills 4b peall Ja) Ghabec fig GS 4a es (I) Aut pall oka Cd 





: Rajiv Sabherwal & Irma Becerra-Fernandez: An Empirical Study of the Effect of Knowledge Management 
Processes at Individual, Group, and Organizational Levels, Decision Sciences, Volume 34 Number 2, Spring 
2003. PP( 225-260). 
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+2005 gla 27 
2 Eric Y. Cheng & Yen Lin Liu,"Adoption of Knowledge Management Technologies and Organisational Culture: 


An Exploratory Study, Journal of Information & Knowledge Management (JIKM), World Scientific Publishing Co. 
Pte. Ltd., vol. 7(01), 2008, pages 15-29. 
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; Judy H. Gray & Iain L Densten, TOWARDS AN INTEGRATIVE MODEL OF ORGANIZATIONAL 
CULTURE AND KNOWLEDGE MANAGEMENT, International Journal of Organisational Behaviour, Volume 
9(2), 2005, PP (594-603). 
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£2009 casi 29 — 27 2g ccslee AolAN AssssLaill  glel) Aealac''S puolecall Apalbell Calpsadll flac) cilakabe s gaf"CaMl cabal jeigall | 
? Hafizi, Muhamad & Nor Hayati Ahmad Ali: knowledga management in malysian banks- a new 
paradigm-, Journal of Knowledge Management Practice, Vol. 7, No. 3, September 2006 
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Voir: J tirgen Kluge & .al, Knowledge Unplugged : The McKinsey & Company Global Survey On Knowledge 
Management, published by Palgrave Macmillan, UK, 2001, PP (63-67). 
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‘Ahmed Obaide, Op.Cit., P 30-31. 
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Source: G. Murillo & H. Annabi: Customer Knowledge Management, the Journal of the Operational Research 
Society, Vol. 53, No. 8, (Aug., 2002), P 876. 
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: Ikujiro Nonaka: A Dynamic Theory of Organizational Knowledge Creation, Organization Science Review, Vol. 
5, No. 1, February 1994, P 16. 
? Francoise Rossion : Op.Cit, P 22., P 41. 
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‘ KARL M. WIIG ‘People Focused Knowledge Management. How Effective Decision Making Leads to 


Corporate Success, Elsevier Butterworth-Heinemann, USA, 2004, P 90. 
Figalse Co Ascluyl sola: soy) 8 St a all et'gell GUILE Ge Alaloe Ag Bi Alaa y a ggdeall Ab peal Bota) soil glell Guus : 
B11 ce 62001 yaad ss 8 6 all c pucne ob pala cay Joy Agesill day yall Lalasall cay yell 6 JU 6 puclend) Gla 
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' Michael H. Zack: Developing a Knowledge Strategy, California Management Review, Vol. 41, No. 3, Spring, 
1999.P 133. 
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' Frédéric DUVINAGE: Economie basée sur la connaissance et gouvernance territoriale de la connaissance - une 
nouvelle grille de lecture pour le développement économique endogéne au niveau territoria-l ,thése de doctorat, 
Université de Nancy II. France, 2003 , P 20. 


? Peter Schiitt: The post-Nonaka Knowledge Management , Journal of Universel Computer Science, vol. 9, no. 6 
(2003), P 454. 
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> Patrick Cohendet & al, La gestion des connaissances: Firmes et communautés de savoir, ECONOMICA, 
Paris, France, P 154. 
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* Alain Bienaymé: Y-a-t-il une nouvelle économie, Réalités Industrielles; ABI/INFORM Global ,Aug 2007, p 36. 
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coe 05- OF ali 4d peall aLectil 8 cLea) Gren ghy Ay pill Aeiill Jigm l gall lila ¢ CiMaLatly pyle Md yall sluaiil: Glaie Ghijy * 
242 Ga «jell Ald ys dela 

e Dominique Foray :l'économie de la connaissance , édition LA DECOUVERTE , Paris, 2000, p 08. 
QT 2 Gils eae all aly dene gue? 


* Kimiz Dalkir, Knowledge Management in Theory and Practice, Elsevier Butterworth-Heinemann, USA,2005, p 19. 
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55 use «2004 bol Wl dail) coal (lec ‘and sill s pall Sls ae Aad gall g Adil! Aya) uy Bay : lS) D5 akis* 
Yasemin Y.Kor and Joseph T: Edith Penroseis (1959); Contributions to the Resource-based View of Strategic 
Management, Mahoney Journal of Management Studies 41:1 January 2004 P184-185 


BIRGER WERNERFELT, A Resource-based View of the Firm, Strategic, Management Journal, Vol.5, 171-180 
(1984). 
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aba Les lec) Aan, (8 Ade Debal) Gy ghaill Aleta) ga 4a peall 5 lal 5 sel Old Lead Lei lal 
$ i) ghaill oka US (yo Aadaball aii Cul: Lean) Booeie Alias Lguai le ¢ phi Gg) (l) yaa) deka) 


" Michael Taylor & Paivi Oinas ,Understanding the Firm: Spatial and Organizational Dimensions, Oxford University 
Press, New York, USA, 2006, P 16. 

? Gottschalk Petter, Op.Cit P 57. 

* Ibid, P 58. 
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Ayalaiill SIA) sa A.O. El Sawy algal ala las yyuue - 
11987 4iu 
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£309 Ke «jal ee é coil glell Aue 
le see YL? 
-KARL M. WIIG: Knowledge Management: Where Did It Come From and Where Will It Go? The Journal of 
Expert Systems with Applications, Vol.13, No. I, 1997, pp 6-8. 
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* Charles Despres, Daniele Chauvel ,Knowledge horizons -the present and the promise of knowledge management 
, Butterworth-Heinemann, USA, 2000, P 06. 
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Source: Laurent VEYBEL et Patrick PRIEUR, Le knowledge Management dans tous ses états, Editions 
d’Organisation, paris, France, 2003, P 04. 
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' Kimiz Dalkir, Op,Cit,. P 19. 
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tegle Nabeic) Cillball jail Cyst ptuenall 
--KARL M. WIIG: Knowledge Management: Where Did It Come From and Where Will It Go?, The Journal of 
Expert Systems with Applications, Vol.13, No. I, 1997, pp 6-8. 


-Kimiz Dalkir, Knowledge Management in Theory and Practice, Elsevier Butterworth-Heinemann, USA,2005, p 
14. 
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! Wilson, T.D:"The nonsense of ‘knowledge management, Information Research Review, 8(1), paper no.1. 
October, 2002, P 44. 
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Source: Kimiz Dalkir, Op.Cit., P 43. 
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Source: [kujiro Nonaka: A Dynamic Theory of Organizational Knowledge Creation ,ORGANIZATION SCIENCE, 
Vol. 5, No. 1, February 1994, p 20. 
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; Ikujiro Nonaka, Toshihiro Nishiguchi, Knowledge Emergence:Social, Technical, and Evolutionary Dimensions 
of Knowledge Creation, Oxford University Press, New York, USA, 2001, P 16-17. 
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Source: Mark S.Ackerman et .al: Sharing expertise : beyond knowledge management, The MIT Press, London, 
England, 2003, p 30. 
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2 Mark S.Ackerman et .al, Op,Cit,. P (31-32). 
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* Antonie Jetter et .al: Knowledge Integration: The Practice of Knowledge Management in Small and Medium 
Enterprises, physica-varlag, New York, USA, 2006. P 05. 
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Published by Information Science Reference, United States of America, 2008, P35. 
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network”, Handbook of Business Strategy, Volume: 6 Issue, 2005, P 322. 
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Knowledge and Make Decisions, Oxford University Press, Second Edition, New York, USA, 2006, P 144. 
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Source: David W. De Long and Liam Fahey: Diagnosing cultural barriers to knowledge management, academy 
of Management Executive, Vol. 14, No. 4, 2000, P 118. 
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WORKING P APER, CENTER FOR BUSINESS INNOVATION, may 1997, p 15. 
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Source: Dorothy Leidner & al: The Role of Culture in Knowledge Management: A Case Study of Two Global 
Firms, International Journal of e-Collaboration, V 2(1), January-March 2006, P 21. 
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Coil) ye GLASLAN) lg Sie GSI ALY) aU all ge Gis ay jal Wath: (A) elu olay 
gral) 
Clic Uball a Mids is ged Saye Hl jetl Abele gill eae 39) Gy ila! 1de Goa gary 
Les ¢gallall gi) cenall Goal (64 Al pel 5 yaUal li LAY) Gita GLa) alls ALi! 
Wagh dacs y ceil y yale La ALS - oy lil Ide Ginger Za jal Sa weal Gpull Cunt 
eal Ayallall yuleally Maa!) Glades ule of cg yiljall feel) Ubi gle Lal} IS cba 
1994 Aan 894-74 Aegedll 5 gue GS cS jb Lind Cy phe geal y (4 penal 
pees gl) Lg] LS 22 i jails Sacieall 4a Leal) A gill ¢ gene als 2003/12/31 G8 
lle pal GIS yb Lelia, Jlecl Asis Guy be Alls Gh pe 


?:2010/01/30 ale col) srcinall Al gill Leild Shay I) J saa 


jal) cy Bilas ge 2004/01/29 : ay sth lal) 04-01: a8) Jal! 
33 2 12010/02/10 111 saat) cy pall 4 sqeall youl Bayyall eal 7 
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44 all 5a! chs a Aa aiil) ASR Aad locel Adee du). Ea Scat) 
12010 Ais cs yi jal) Stall ¢ Uad) Li gS :(1- 3) a8) J gaa 
Tall Cla gall TMU lapel Tala J gil j 
ere aa “ ° Ae gard) A gil} Sos} St) 
Aualds| Aa gan Abily va gall A gil Boalt 
LaSU As yet) As pdt iN) Sale| As yi % 
Je oe ad Jy gail ret oe gil Sa) AS yall cy go JA oil jal oy 
: ALBARAKA BEA 
ALC SRH 
poets AglLal) As pda ; : 4 : 
=a) iad ag aa! & Os EF Al alld (cis gil jal pie gl! Aint) 
all De il Sake Bank _ BNA 
iti 4 sill» Sofinance ome er 
; Z Se es Ga ah 4a sad) As dill ay i oes 
Algal biti Ogeill cia oll Ggrinall jathedad SA Sad opal Gaal 
Cétélem cell CNMA ie CPA 
ABC 
il ad pci dglaal) Ayaiil) Ai, 
Ntixis BDL 
mgt ptt gas Ayal) y dail) Ai, 
Hl jall SOCIETE Ayko 
Générale BADR sljad ly 
i ; oot gill (pi oll  gtinall 
se ag ai) ai, Lita, Ab Bla) Guile 
ee) CNEP Banque isa 
=the ht. Ont (2 filly Gi) Gyula 
JN JaIB.N.P/pariba 
s Aud eral) Ais} 
wily Caaf 
>ijaTrust 
Bank 
Baal Glsay} aly 
Ja gill g 
Jil Sadl-ql diy 
il Sa) dls Jai 8 
sil jal G gulls 
SI Jala csice Ol Catt) 
di ¢ A 
iljalleadbull Ci puae 
3 3 14 6 E papal 

















Ayaball 5 gail) parte Aloe Aghitiowal) LQSUETy Ay il jal) g guall cob Apedbudy) Adal) ibesdt) Ay jad ay © ye aided) ae sbi) | pannel 
104 Ga 2010 dal 20-19-18 55a ga «3 jal cae dele AL OLY aloe gd jblaall sal Alla GoLeaall ga Al gall 
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4 all Ja! chs a Aa aiil) ASR Aad locel Avda dus). Ea Jen 


Laat) Adlai ai ceili) Gilead 





86 Ad yall Qf Cole Led Apsley) Analiil sail Gila G8 Lye 11 Ag pall ofl jell cult 
He Gal ye COE eal sic’ (2011-2010) (pala Ayuda) pb Glad 452 139 Gu ge clude 
AAs (Gy ull aaa y Asiaill Ral 28 Shei | ybge 12 he 5 ill Ges ts Apel) dial 
cabeall 5 Gguall BelWSy cay pall g lal) asleill y ¢ cul) asleill » Aacally «ISI slusigy! | dial 
Jaleiel 9 SANT 5 JLo) y ghey cchanll (5 gus Be iS g cube glecall Lan gl gS 5 cAallall a) gc) ght 
By SAdl SI Sze! Gus fl jall Gil jal U gaa alae} GSe allel Apailall yi Gilly Qle 
-2010 5 2009 (iad ji) all Autleay) Ap dli oi) diye (2 3) aby dota 
















































































(Ait) Again} 45 Aye sil) co) pga coast l) pagal 
TS a sin i 
7 oT 99 1 2009 Basic requirements 
3.49 87 | 2010 he bs es 
6.39 02 | 2009 hy oes (4.44 dasa) 61 45 pall) 2009 
4.75 57 | 2010 | ot eat alg) Ay (4.32 dacile80 44 pall) 2010 
5.28 77 | 2009 = oe 
5.56 77 1 2010 | | SU eal 5 Amel 
3.30 102 | 2009 oqsiy Seas 
3.59 98 | 2010 cS) gy cella) pall eee 
3 36 1261 2009 Efficiency enhancers 
3.56 126 | 2010 eee 
3.45 127 | 2009 a eae (3.29 dai 117 4a yall) 2009 
3.74 123 | 2010 ca (3.46 4s2i%107 45 pal) 2010 
2.79 132 | 2009 : re arene <8 
2.82 135 | 2010 Sal Spall ght 
2.56 123 | 2009 baa ancae 
2.98 | 1061 2010 i areal 
4.30 51 | 2009 
4.30 50 | 2010 bs——$ aro 
3.13 128 | 2009 ve . SISEY) Jaded dal ge 
3.33 108 | 2010 J a Innovation and sophistication 
2.64 114 | 2009 factors 
2.75 107 | 2010 js (2.88 4a84 122 48 yl) 2009 
( 3.04 dati: 108 48 yall) 2010 




















£2010 5 2009 cites Apalteal) Apulia 8 gd pala Liat) (gate GLiLy gle sli) 1 ducal 
World economic forum, The Global Competitiveness Index 2010-2011, Geneva, et 2009- 2010 


i World economic forum, The Global Competitiveness Index 2010-2011, Geneva. 
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ce Si Sell GY! «2009 Aig 43 lds Ol peitgall ars Gunn at 98 gael) (yo tiaa dle (Sas Le 

Mins gd aul GUIS Lec Cura sig Ue od SV) Gil yall tia IIGY Cue QL ally thal Gilad 

ol jal Gal § Gus AS slusiy! J dial cle Hons Id tld) Gilall gi Als Ys «2009 
£2009 Aisa 44 lade 8 8S Gil yas 


Ag] ands Let «2009 Aiud Lis yi) ddbigs Gola Anahi) ii ad Gos) dee Oey 
et Sal Sela Cys clyalle Aig peal) ly Ug Lie y SA palit jules Cus Gyo 4 Yl sall 
Cilia Mie «4 jell Lesh ill 2) gall GIs a x Y ill gall Gears Aa lds 8 dls Gill yo 
4_DLel) ods stati Gus 6 21/10 4dk25 130 Ad pall 6 AML gull ae ae Ge | 5 Gal 
Lids Caps nn MT gs) oe cl 10 Gl Gye Ade eid Cue Agallell jusleall ae Ai ldally 
aad) ALA (le all Ja LDL) Cet J 


Aalaall Al gual G28 Ge a saill pipe DUR Ge Lulle 118 Ad pl Q4 _tl all Cela ull 

Usb Y Aye (gh Si jal Golay .Ualay) pani pope Cue 122 AG pall cds «( 2.8/10 4042) 

Lies) lw 5 ¢ 5.3/10 Adlery 50 Ag pall 8 SLY! Aylea 88 pe Cae pipe Cue Ge Le 
BSN Age Sell Gail all Gas Leis Apis) dole y GILL) Lea gall d 4 ghill dacs 


A_adlesy 134 46 pall i) jal) cota) tLall ¢ Uaill Saal) ¢ Una Ads ign Cus Ges 

cl) LL eyb «118 As poll isd i jell Gb GLY Lal Gul) oil si ign Cues 3.9/10 

Ayad gh lie! gle «lal (al cli le diay pdall a gill) yb 50 Gedy Led 131 45 pel) DESI 
Asdiie 6 8) Sst: gla Byae pie Sl jal ob Ga penal 5 TL yp pail 


apy ailasll eon od Lein Lag Lgl ol gill cl (pails pe gorll cl gill cudliill Laraall jal 5 

CHLesd pai Sil ADL A gill yo Ay gd Auli dal gb AMS y ALAM Ad poll GLadll's Leis! 
Sagat’ AG penal G pel) (cd Cueaill Balj col) AS Lal) Aves Leal) al 55 al Gus cdilicne dah pei 
Coals Tiled Ugh dag Aree) & 5 pf elt} y Arad) And pee lord api gai Ay bail) dl sll Gow 
Liga Le de site Ab poe Glerd pads sill City Bank asi alls le JUS 5 ALY! dl gull LL 
CIS 8S FS se Alle GaLie Lalic Ane gerd) A giall dal gg LS AWOL) 4s ead) GLa 
A giull Audie Lad (y goths Gas ad pe 9 caypall Gle « yd gill Gls « LAY) Gulia «yall 





‘ World Economic Forum, The Africa Competitiveness Report 2009, Geneva, 2009, P 50. 
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Liat 9 Lilae Aragantl cgisll Ailsa: clit! tlaal 
(1S 22 ol) Ayr D Gyo CMs Cus) Sayae el sis Lil ends cc sil all Sul ¢ Unill aus gi ae 
Aine geal) Sy id!) ALLA! saclall gle reid GN GY a ycill Glalial G) Cl) att GY! GI YI! 
Spall gles) 4 Jo 95 ce JSG Ape zerll gill 5S fb daa GY! Ale jay Le Ney «(Aiud 
‘alG YI Gans 0a 5 os il jell Sill ¢ Lal) 28 Aale AilSe iat I gill I GIGY tlall 
cb Lala AiSs Sind Gl GY Aye gael) st gill G16 2009 Aaad 4s AY) Agadlsill yh ead Ls Cue 
eel Valls Gola) ab sl ills G plSell) Ge l1K) ly te) Cys Ad prenall gull 
cpl) ¢ Lng 4G Sal) Al gills 43 le Adal) dat 5 Spee) pee Ge ce 4d Goiljall 
‘gH jal 
al A gill Gyo Andy pl) Apeitll y Aa Dual Gls Gd Gurerediall Yo ASI Cua yal dea Ves 
dud yd Guns 8 pS dees as ty ch cAllSs 300 ce SL | Laat sy! ay Lesa Gul culls 
‘all 4la Gla 2001 444 Bankers Almanach 44 lg: Cul 
¢ puileall US Gus th jall a ls Sh - 
Sept Gall 6 sine Cle ly i jes - 
¢asrcill Lglad Sis 326 Gare cis BY Cs sisuall cle Aeutill AG yall ing - 
1S 255 Gn Ue Lave tie Ant pl) Ad all - 
Adsl ode Jd (ye Ades cls 4100 On Os Lulle 668 Aad Sis - 
Ball Ge Lal ¢ ja Sidi Aye geall A gill Gb llaal I ASI ill ued Iie! ail J sill Sars 
Aala il yo isd calles ailfY) 6 siseall cde fay 4p il jal 48 well 
Sy ill cla} gle Like igs a geil Gu le Ui plas GY) Ape geal! cl gill alse Gye at lls 
Ay fi) jal Acad) Ac liceall Sy gh Gye any Ab Lee Lgl Gye ls 5 99! 
ds) pall Jae AL gists Wis pec saul jt) callnall 
| ja ge La ped aad Gl Sang Alaa AY gp GYIS SI Lally dae gee Agi day) Aut pall ode Gilad 
gl LS ely USI 
(B.N.A) gx ja) ide gl cist 19 ol 
et 178/66 el Gage jsbell 178/66 aseyd aati tial) abl) Gi) 
Algiwell fl jell age (8 tld) os ilja ahs ole ts Jy} til Ika tes 1966/06/16 





1 Ihid, P59. 


101 


ab ally Gyles) gall ge Abs y gall Lee gead Apt pills Ayia) clyull Ge axe Uae da aly 
Ca sais UiSill s jetta gl aeons WSs MA shall GIS 5 dalide Ard a boll ll Q§ Yall 
syed Leash Atlas Cog yealAly alall ¢ Unill 4; 98) LIAS 5 AMLall y Ayclicall y Ay Lei! Glos pall 
AMS, Lal, As, pl) Apaiills Aadual Gh clad ob gh 1982 das dle plo cula ill aul ¢ Lal 

. Lab go 18 Les ergy 1970 Ais 28 CLs) adh Lal all Jae All 





Slaul_ 1966/12/26 <4 5a! 336/66 ad) ase yall Gage cuiljall Gedll Goll cl 
Asai phy Ayia) cl gis ADE Jae Sa aby Aral or ot je poled dls GE AIS 5 «eo Cgsle 15 0 38 
Shas gall Ge Gal BY) G8 Onell Ges 8 ie al alga pole) agall Ge Aig ype Lee ped 
cl} Lely cgyadl spells dally Aad Glelall aigd Gilly canal) Ala shally 5 tual 
calls Shall s GLY gl Glazed gaat ll a del) pte LS cy gall Glacal , yada jue Ls gle 
388 AJ yal) Jae Alcea! AIS 5 Lol 3 ae Ad Alt Gl ge cL | ge gl Gusta) ala 

, Lab ge 22 Les danas 1972 din 2 GLEN 


LA ti) at 





SUL hs Ge 03k oi gold diy GIB Qo KI 8 jal) ly pte, Lad) QU ae ys 
Ag jal) GI alee) aseat 5 dup MAN 8 Lat) Us pci deges Lead (JiSill Caags ll 5 Ay pil jal 
ULES ASL) os il all i) cle ail 1967/10/01 (4 eye) 204/67 a) acide: 0 SLE) 0 


‘eek g AIA Al jell (8 Lat Gals (4) das pall ot gill 
Le Crédit Lyonnais ,La Société Générale, La Barcly’s bank, Le Crédit du Nord et La Banque 
Industrielle de L’ Algérie et de La Méditerrané 


AW ps Shall (es Mad gall AA Clea Ch AA Gib ese taal Regal cals ae, 
cAgaall OLS yall aed) le ual) ‘LaLtall 4aliae ¢ gh Gadd ill, Sly! 55h (4 ails 
chs 1985 Ua gle ed (gd Lgatd a ad (47) Alncall AMS 5 Lol La ney clad 5 fins chilsudl 

ab 50 16 Gr pds Lge Guile gall 26 5 Glas 20000 ce 8S) opal pant 


(B.A.D.R_) 4a: 9 petit) Aadlal) tly thal) 
cet sll tal Gye Gish 8, . 1982/03/13 8 Foe) 206/82 pp yall entdes o gli} oi 
eUaill Ss geis IS Ua 5 Apjall ailagl hus als ody . SV) Ida AS Sale] ay os iljall 

. ail 
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cl} 1991 aide Alec (8 Ades GY ga 1982 Ais Quad Gall Andy ll Apaitlls Ueda! shy ag 
EM GIS Leased asin) Al gill Go one Ge tle ddan y Ai pee (ol) Lglene (of hag Ia Ley 
agle Lal j] camel (atdiowall SusDISI yall gle 565 6 Ajai day pla aa gall ols) Ub 28 ers 
cee AY 5 Soclall pall i ys eal) Gb t's Gnd «Gull sleatél } Sls! Ub (8 
aba 50 25 Les erzy 1982 dies 8 Lisi afb Lal yall are Alva) ANS y Le Ay pall ay) gall 


843 all 5 Naty aletal) Apageiil) Gil GN Gra vall 


Lindel GLa y dae gerd! A giall Gadd Apes Gil gall ears (gle Ca pailll ais Cin ell Ida (8 
Dy sally elicia) els AAS y ibe gleall abaill s Aaa ol siSall Cail galls 2 lait » papell USoeths 
Aa eal 8 la) 8 poleed aun (8 Anat Cg gus) Glial Ay at le 8 bas cll) sine LaS cog pd 
Ape geal) A gill aSeiit SS rc sit) qaldall 
eal) lise Gees (8 Dl Cass Ll ec palattll LelSla (a IES dae peal) dl gi) alts 
JSS 68 exe gall Leal Casas 6 Sy Al ial aly) capa) aa Le pec «tls US Gerad Aileial 
* gli 





Asa gar A gilt (deal cy! celal) Sagi :(1- 3) ay Sai! 


fut guy! Catal 


4 ale 44 pall 


ct 


; : sgl 4g pall sgl 4g jal 
ual gall Jacl Gill 


4ySiy AMS 9 4y pte 1 4ySi Als 9 4y jue 
2 St gt 1 (Su € 4 


Aye good) A gill yal! Ayala Shell SS Ge labeie! IAI alae! ye | paucnall 
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AB yall Bla) Clad (8 Apa ail) ARLEN aed Audet asl 5 st) Susedll 

SI jal) 8 Asked 4g yaad) Adabs Cis ASG) 4g pre Gusts Ay sgall Gb paral US Gs Cuss 
Uae US Layo Aly pe G9 (sill cAalin GIS, sal sii 4a sgall Gh pad) US (ay Aarolell 
lial Aas) ig SV! & 5 pal 

ES dls Aabicell 4, J3Y) ila gl) Cpantatis coll ¢ dale oll caulattll USagll aa gs Gal dea ys 
UN g pauall ol) FBLA OI yall SLA) Aa 5 jane 9 Apegbeiill Aabeadl us Sigil laa CaSey Cues cli 
Ty all 4 papas Q Stag Ass Le pac 9 «caplet U6 sinus US 5 ddr 5 JS! 4a sical! Ola duall s 
SS beens Sg: Mths 5 cl isl Lge pati ally Abad! aiLb ll 28 4g il all Ape pacll 
gl US phaat pis y pais 

Aya gand cl gill leaill AB lh palit sug 1(2- 3) Js 





Boley! erences 


Jalal 51a 
Ieee 6 cae aN, ie gee 7 
| 
Slay Gen Lisa 


AS ud) Ay ve aa gull Ay pda AtLall 4a jye lalerd) Ay jute 
On Geil Ney! s ley! ela slls Us all ) Ayia glaal! albill g 


Atall 4y_yprall Ciao Gigs (AatLal) DaLeall s cSLeaty) Sut 
dy spall City yall AS vas Cala gle! alas 


tla} sce} Cpa 2 ducal! 


a8 a yall 8a Gubed Gas All Ayala) A gall jas GLb da jel 5 Jal Qe Guat ads 
va ye ell gal bY spe OSs Gh Sey pull Ihe tle: Lela Lad Cabiill Ysa (4 nes 
iiave auS 4a yrcall 5 lal Gea Su cll aes ccile gheall abi y Ay ySall a) gall 8 lols Mabel GlLeall 
(2-3 oy SSA iit 28 ile gleall Lan gl iS 59 ju jay Ualelell Glee duets ays 
AL atid) cll ccalls ald), Glas ll Cue Seat! jp ped ob pepatill USagll daeal 255 Ys 
Leh gig Le pune at At) peda Ane gael sill Lec ally ce Gail G) bs gleall Aplus) aged s 
Cla yal yo silat Call jLs Leaky Li 5 yay cL ye LAS La gay Leal y Lae Lala inti alan (gill _Laall 





Canal VBR ye Cuca ulna) (8 pd) Mba Ay jad Ute EU) Sang Apalill co gust) AliaM gots co Lait) Ait <_pallell shanty fhe 
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je y «alll A od gay GIS call de gall punscill » Goad) abil) (1) Lulul aged alec (8 bayae 
‘gly Lay Ape ganll ol giall Ayoadeiill YSLigl 


CA pabaiill LplSlia (28 BES 4 Ja} Ol sine cle Lei) sis! - 
da yall oa yei Jal SAS) Slabee Gl Illy coli) (8 Abad) Glas) ae Libel Glial Glas - 
fone coll la 
| Bai 2s Ctl je (AN) De YI lexi 59s} Gob Ye) Aull hbo! Gly GI - 
aleeddl Gusts YN GY Lal Guns cli ah gine Cais Ca yb Cpe lac 3 yeisuall deal yall 
J ste lls (58 asad gt cl giall Gears (8 Yes yall Clit (cle a yl bre Usb alld (cle Say 64) gllaall 
coh a 92 coll sas Ads ll Apel» Aad ly 8 cay 107 3 Gil jall ell Go ill (8 a ll bas 
ick 7 "bas dils G2 all SUIb le aI JY Leg 71 bas da a 1) lal te Gi cas 
AGsL_weall Loins La gall dy yurall cs give gle pb AMIS ll is gine le ai (ya jill dallas Aghe GJ 
Aswalell sl sate cual! lal 4p prall is siwe (gle (Sid Algal 
4g yg) GI Saal Leah La ja Ag weal) bert) Sats God peal ayatll ol GY) Lyle ladl: Ls 
Lia Gyo g AIS 8 yet gh yuk Lol Glan caghe Lit y yay cael cLall Cy 5a yal Ml 5 Cull sill, 
Aa les Ye clad Al laall muds ch perall Uelall 42 pall min (8 Cy peeall Gal Axe I oa ane 
Sal) gsY) Salle - Gucall Lge seder Sabi fy pull lave Gleaily | bi Anigall al lee s 
3 2s till) uaa) 
Fags Gs cal cpa ol Sal pall | At pall Aaya ge peal hey gall eee cual al 
CAudliall Baa Guile Cll cal dew ce agiledishy agile yy sDledll Glalia! f dad GI will, 
Aaa sy te Linley biped) Deal! Ais jab gig co jab 5 Aheil poviell Jaa le 5:8 ll G) Gus 
Aa prall Bl) HIS) al aa} sey Ay sinall 
SUS ye AIS y a prenell Aedll ADL ALLY Ge Lea pe AS) 2) gall jaa day 
pert) hy a penal Gulla Guile gall Gy Si Gaile Gl) 88 pial Ge LSI Gus) Cae gs Cle Ge yall 
ge $ PLY) Gane je Ail jal ct pull dasdllss val lal Gaal cand (cil) GLI Gis pgarbaits 
taal b clin y Aabicall cy Sill eal ys UMS Cpe cs pdiall 2 gall pa ghey Azadi 8 SY) CO giuall 





PLLA py SLY) ge ALLA Sage Bylo) JE coh elie Ayub Yolo 5 AA panel! CLE Sage tad Alea allie clits / 
Shs Go Classy allig Ahes PEN atl 5 4) SIGE a gal) Salen Aah LN cis Gycas lls ca Agel aul 
+2004 jpeuys 15.5 14 cpagy all) 
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AB pall Bla) Clas gb Apa gti) ARLEN Lam Local Ada ls st) Suse 
3% 8 COSI Shas Ge Ge bast he Gass Gas" oh tla!) Gnd) Gail Ae) 
oS Gp SA ci 5 NN 5S pall Littl Alia) la gate Cuan jig Ap JOY) Age ol siSall lL) shill 
Aeclall SI LBY) aad gle aie Cab gS Glas ul ¢ Lily.” 2008 Aabse Ga duclan 5x 
Vy ill Ay ll a) gall yore Gyueolall Ani cece gs aldall galls 3 aSV) Sil giall 8 duals 
12004 dis 1 2000 Aiss Cpe Are gecll 

Al jal) dine gant) Aa jlactth of gill cot Ag tial dy) gall Atle 1(3- 3)ea) gta 





2004 2003 2002 2001 2000 St git} 





BNA 


5755 | 5657 | 5688 | 5705 | 5390 | Ceetdieall plleay) sual} - 
2045 | 2112 | 2103 | 1975 | 1620 sad segues 








BEA 
4480 | 4496 | 4355 | 4396 | 4329 | Cesdbuell glleay! saat - 
830 819 | 748 | 746| 722 Capalell ase agai Ly - 
BDL 


4431 | 3953 | 3590 | 3434 | 3276 | Cpetdicall plleay) sued} - 
1234 | 1009 $11 780 633 Cyralal) ssc agud Ly = 





CPA 


4500 | 4590 | 4489 | 4518 | 4293 | CosSieed lane sal - 
1363 | 1318 | 1202] 1168] 1013 Cupalall 36 pgd Ly - 





BADR 


6541 | 6938 | 6227| 6764 | osig | Cased cleeyl oat 
3069 | 2736 | 2737 | 2327 | 2330 | — Capalall ssc agud Ly - 


CNEP 


4940 | 4871 | 4671 | 4617 | 4700 | Cpesdiecall (llagy) saat) - 
1878 | 1633 722 700 650 Capralall sa agad Lay - 


30647 | 30505 | 29666 | 29488 | 28807 | ayn Jet tany) asa - 








10419 | 9627 | 8323 | 7696 | 6968 Capalall ase aga Ly - 
%34 %32 | %28 | %26 | %24 pie ae 


























c= Aig M Apa y AadUaN iy (gle Gye Agi Gb engl) cody gail) @yjall GL Se Cpa og pall atl Ayadltglayj aaa tplucall 
.53- 52 ve v= +2008 615 dae) ofl jal 6B Saud petra Larne drole AgLoy| aglell dln. 





‘CPA Banque, CPA Actualités, Bulletin édité par la Direction Marketing et Communication du CPA, N°23 — 2008, 
P 03. 
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Ais [O34 agcim coh crate Ua gel Gulla) Gabel di Gh J gaall Gye dali GSa Le 
ali cys dalind Log ode Cyeatall dad Gh slic Y) cues S55 cy ga carta) sie dud 2a 9 «2004 


rg pal) a peal! eed) Cllaiie (5 giue (8 6 Sl Ga St Sule] 


deal L ii ced tab gill 8 Ayill Ghasl hl yd s AY) Gl iu! (2 Ladl Ls oS! 
Les 68 penal eal (68 8 dll (ol) Adlal syd) obial chy «parla Use cle Jpeall U1yl 
NS Aled 985 pad) Las «2010 Ads (8 Gila! ods Gach ol | BS %34 dud ed ys 
Siac Sil) end) Cucalie Cia AILS 6S GST. pe slSYI Gy 9S Gaile G8 JAY) Ge Aye sil 
Sigs Allg leat ALATA AN a NG as A Cn ey 
82-11-20 gE y3al) 356/82 By age yall gl} Leucallss die cy ple Ge aj) ol YAU 
ces IAS 5 Gy alll 5 Ga Sal abi Grok Ge day cs pdull Gilall elaey) (esis 4a jal! 3 lal 
BV) Ci gill UD Ape yond) A gill Cul jLa sacall 1s Gay ctl) lS Apulia!) él gall, lila 
4a, phy Uglleri ol 5 Aas) eel) las cle i pill Go al aall deals Cys aly Grey ol 
Ua eel 5 Jae) a Cm Leal call cc sisvall Gusent (2) ali) e425 yal) Gust Gent 
CE Cs gllell 5 Sil Sleall (58 Apdeall agi jad gis aad Gand (SI agily give Case Gad pall 
* ogd ia lal gd al 


Ae (gl) Jans gin dal ll og gisuall og 93 Leal US: Auole Aula G9 CCB: ASN) Aalal slg - 
gi 

oi CL Bags ASG TAY Bagh cL MS Bled (5) Sle JG Gleyy BB :45u 5 jlal - 
Cal gies (3) ABD, a) yall Se adh Cue ¢ AY) dle gh Aula 

+ Log glial Sale og 9h SLeeall US Gadd Gay CPES 14,5) Ube] Ls pall 4p usa Bales - 
Apsley jamaill s sei) ue sd} Gad (8 Gilad} arate Ol 3 

Boal g ise Se Aud yall a gah Cue Alla y 
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ws | | gy otal ils ea Ca aa Se 3 ail 
CV % oe eee 5 ae eee ii oe 
00 7 20 | 15 3 Daal! | Aacaly Autti Aggy al 8Y) Gal 
30.520 | 7 | %53.80 | 0.821 | 2.69 : RTE Pee ee, 
> 00 | 15.6 | 44.4 | 33.3 | 6.7 | Agulll aut As jie |F 
36117 | 5 | %5460| o986 | 2.73 Lf iLt | © | 3 == As fide allie cilanl at AY) eat |2 
é . ks ; mi oa 
: 22 | 244 | 244 | 422 [ 6.7 | Anal Y e 
3 1 | 12 | 13 1 doll] ay eule y Gilaai aLaY) oa 
31.613 | 2 | 263.20] 0.999 | 3.16 : ae eee 
: 67 | 35.6 | 26.7 | 289 | 2.2 | Aaulll Leggs gol Lusty [9 
2 2k) at lt Joell | Galan) ge spill Gilani ail git 
34.042 | 4 | %56.40| 0.960 | 2.82 — See 4 
- 44 | 156] 46.7 | 244] 89 | Aull iN) f AcLagl 
1 15 19 7 3 dael} | All Ugly Glad! aay) Jb 
29.935 | 3 | %61.80) 0.925 | 3.09 = ay iota ly idly Ggless 
: 22 | 333 | 422 | 156 | 67 | dal | 9Re Gels as 2 
| fila 
1 11 14 12 7 Saal] | Alin 5 a1 89) as Jolie ag 2 guy 
39.815 | 6 | %54.20) 1.079 | 2.71 : ae : 
: 22 | 24.4 | 31.1 | 267 | 15.6 | Auuill sb es alauat:||© 
4 24 | 9 6 2 doell | sal cd Gststaty slay) abla, 
28.395 | 1 | %69.80) 0.991 | 3.49 Ter re reer 
° s9 | 533 | 200] 133) 44 | teal | eae Ss POR 7 
| li 
32.738 %59.00 | 0.9658 | 2.95 lay 





SPSS G—aljy Gila js (gle Jala} ; acne] 
Jas fies Agen) Cus Ge cols) Ai pall 8 07 aby 8H) Gels AS pital Jay yl aed dual - 
AY Gi yp 88) Ail go Aa as % 28.39 dS! slers % 69.80 3 395 3.49 le 
pglad Yee ILA ner g) ne cline pears Cy pogds agil gl AS jibe ah eall od Gd g Salat 
ag—earal al 8 aed Cy 59 Say Llal « paeill is seal DUEL Gh WSds lle gf | gl Gly! 

(ell adhe} Anulae cGyde )Aperedill geil! 8 yy plaety Leia Ucoaull 
ales 5 %63.20 esi 355 3.16 plies Jans gies Aglill 45 yall 6 03 dy ill Cela - 
AML gM cy gS a AY) Goh Sey Leo $5 pail de Al gids Jail ge da yy GuSeil « %31.60 DUS) 
DoH) els lala) Ades Gyo agie ASI lic 5 pre hay catle 5 cull Leos: Gill Gales 
OS aS) 5 pill Cele Lead.) gel ode he Glatial (24 anaes (Jill ApgalSY! 4a peal Gye iS 
Jo 61.80 8 4599 3.09 alia Les gies AI pide AM ge Aa pas 3 pole Ulla wey Gat il (4 
CSI Al sake _y gbabe cya Lilly CLantls daletall Liluadll 55 his a) VL 6%29,93 dS! Cller, 
cot) 99 2.82 lice bau gies Ls Le gi Legale | silly AVE Cas sil (8 Leas Sill 3 yall) Gun 
Fieles Gab fh Gla!) Gass bail | LS) ala! Gaed 6%34.04 dis! lens %56.40 
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EAA Jucadll 





AB peal) Ba) Clas Gh Apa ati) AGL Aad ned Adu Al ya 


dra als¥! adlg od Gl aSas lane (9S) Laie Juald Lal go “U8 fc calaall (yale gall Gye Dis dies 
Aagiles figs Maa y ccclel Apso) Cualic (gb claill Gui gall oY 5a G9 Lats duole cally 4} ant 
Ol Ailedall Ga sill (8 Aula 3 pail) (8 Ded aude | gilal Le gay col SOU AS piccall cllenall le lal 
less % 54.60 cer sd 399 2.73 2 pad cilise Jou gies AS sibs ellos y Cilaal agual ol aI 
3 jail oda ga IS JSS) Line) I) GLE! aac Qt) ds, %36.11 GSI 

icles s %54.20 usd 0399 2.71 cplun Jou gies Auslull AG yall 606 ad) 3 ill Cela - 
JaLiie aed agin aguy SA GIS IY Le Usa Alou gill ye Lil Aid) go da yas %39.81 DGS! 
MAS Adan gall cyo sh Adil go Fa jas BSI AG pall 8 OL AS) Baill Seley. aging plas! lla 
OLS I) Le Spe Gla ill 5 %30.52 GS! eles y %53.80 (oust 0355 2.69 (lus Jou gies 
Ala) Slits « MSS UY G5 Gh ad sill Gey cli) ga decal y AS fide 45) agual aia! 
SA) 5) CASS Cala) GaGS) aid (AS kal Cala YL daletall » AaLuN Col gall cle al aI 

Labet Say) Ciba jlaay glatall aul yl seat Cl 88 utes tha! 


(11-3):85 Jose 
Lyell Bay) len jbae dey Col Bal CAG) olen g co plumall CHI pathy cylouall Jou gl! Ay gill Guill y cal 1 Sill 





alas a Cg Gyan) | dug (% Ag gall mull 9g al) Sal 
a) | ats 


5 , 3 y-Rall 
CV % Jo squall | a deal | ileal (S773 dasa 








a) el Oe a, 00 | sul | abl Gad doh Sy aig 
25.067 1 %73.80 0.925 3.69 [756 | 533 | 156 | 156 | 00 Zaual) | OH ce SAS pecwall _ ghaill'g 
CA 9S Gad Balj y Gaal 








2 11 9 16 7 dael} | Gle el di (8 aja Ag ay at 
42.996 3 %53.40 1.148 2.67 | 44 | 244 | 20.0 | 35.6 | 15.6 | dal) | Sei All Bealls 4B yall a 
4 AvasBy| sla | cya sisi 








1 4 6 27 7 dadell) | AY (8 Jal galls otidlcal) aUai das 
40.630 9 % 44.40 0.902 2.22 [99 8.9 | 13.3 | 60.0 | 15.6 | dail Sl eb mall SUSE g EIA) Us ghey 
; Ales a AA) Aula 








1/3 | is | 20] 6 | oml| Say (© dal sa gy tue 
37.041 6 %A48.00 0.889 2.40 22 6.7 | 333 | 444 | 13.3 | dousll cle Aagatiy  B jyaiiall Adda dil y 











laa’! 
21] 11 7 4 oad) | Gee aA) clits) C8 Syl gi 
33.043 2 %64.40 1.064 | 3.22 -7a7ae7 Toad | ise 1 89 Tall Ales alge agall JS si 





2 1 14 | 20 | 8 dard} | Cage Oil sBY) jalady aS aly 
9 ro ae rT e . 
41.082 7 %46.20 0.949 2.31 44 39 311 | 444 178 = I z ga 5g cd leall AS Lata g elas wt 








2 3 20 11 9 daell | slay) Ma Ute a BY) Bley) ead 
41.274 | 5 | %50.20 | 1.036 | 2.51 | 44 | 67 | 444] 244 | 20.0 | dual | elt se al st cit cull 

















Myelay 
00 5 13 15 12 doedl | aE cb tall Bylo) Addl Gy 
9 “ * 
43.794 8 %44.80 | 0.981 | 2.24 ->>—74qq 78.9 | 333 | 267 | dual UgiLasted g 
00 8 18 14 5 aad} | Gulud (le Sagsall (USS) andi ay 
34.242 4 %52.80 | 0.904 | 2.64 97479 1a001 3117 bald) a a La pauare (IS Lage Lge gi 









































36.886 %53.00 | 0.9775 2.65 o—te!! 





SPSS Gy Gla js (le alate! ; 4 eal 
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3.69 lion bu sir Sy AG pall G8 01 ad) 5 pial Gols clibell 8 Jay Gla ples aaa Aud - 
«Baal cle oh SY) Agil go patty Los %25.06 o yah DGS! ales y %73.80 0 xh casi O95 
Ag a) Liat) aia 6 Cy pally yp Sill DIA Gye abeill Ga yd Bale aig chal) sla Gi Las} Gus 
eb tL Leds B55 Col) Ugueeny cain) A gill Aadlie dati |e Cl) BY Gl pd 3 de pel 
Caley) laa Ga IAI Gees gee gal caer Glad ig shud GAS Y GIGY a seal! oda Gl os 
Lies &yghaiall Ol als Gulla) alasiul le ai jad pres io plall juaiall clal deli dare | y yeh 
ceil) Wage ALL) ys phil 5 Gay pall bole eal ages ete Sb (ddl gil) juni db Le 
AGL y Anubaall s Lebel) ile sll cei cacall aiUS gl Gyordtinvall Gyo ala ate papedt 4 alld let, 
as Dal) 4 Abed y cenall Sill LLAwIL 5 piles bss al) Agile) AHL gl) Gls le 
AL Gye Gta GS (gill ASLAN) as) aay) Cail gl Goer be eo cadall ilay jams Gil jl 
Ch als (ol) acl cla put g pall lB) 5 Aaa cl SY) AEM 5 G puall Lal aS daaall Glaetins 0 
Ligpttis dag pres Anis g ) Clty Si) abeee Ciscal Jy cliene Luh Lin gS iy al SLeall Ge 5S aae 
Jles 5 64.40 0 8 i 5595 3.22 ole bu gis 05 aby 3 pd) Cola Ap Ad ll CS - 
8 BEEN Gh de Gat Alls 5 all oda (le of VI ail go NI pats Les %33.04 0 pad DSI 
he ay Lee cI) Cole Baad AE Gas oy Y Gua ies Lele peal) US 3 cus SM 
BSW AB cle Say Loe ila) Naa (28 Gud galls BISY) Gn Cars G sve sly AH asay Kle Lela 
AB nla) Cle SY AB all ld AS Gye pe lag ¢ Aus unall agheady agi lees sILAY) GL! GS 
oy ot 99 2.67 slim Les ghey SN AG pall (8.02 aby 3 pail Gola Gas GI leall 
te nS JSG | sil gs al A Ge 38S Gh le Jay Lee %42.99 Ga) Sales %53.40 
SB 5 gh re 5 gine Ge JAY) Sly Le Jap Aveda A sl od lead GI le J Al 3 al 
Jaa oleic! Cinwall Cyod ¢Cyee opi) Ad pall Aealuvall Gul aabid OS tala Ide le Gand! Obl 
ALB (gd labial) Gyo SN al) cent be CaM ec gay! Sia Sil 4 ll ote cA Si) 28 Cul adel) 
Aged Agia) Gy sill ee Leds AS) aus ules abeicl s A roll Ullal 
Jalees 752.80 25 G95 2.64 Gales Lan gies det pl Asi pall 809 pd 3 pad] el 
ari Csaba gall Sad Gye Aeadall LSA! gh le Gah (All Alas gis Ail go Aa jas 34.24 DGS! 
AT 28 cle ah ISH 88 Ga jie Tia Gad Cas cla pane GIS Lage all Leis Gul le 
al adhe gall Gilat sii) ae uel as GY all at gill Gael dually Caens pipe Iba pen s 
Lees Castes Ge ili GI O53 Lglasel Use Jeans 
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%50.20 er 595 2-51 0 yr B col icse Jas gies Aucol Al) Ai pall 8 07 iy 8 iil Cela — 
clay) SLs aa th bY) oh (le al DU dail go pac ping Lew ¢ %AT.27 GDA! eles s 
te i ed Mg saath 8 SIall US of db cleclsy acl gd ang al oly Vas Galil 
oda g Sh J yall alls Atl Ad eau Sill 3 padall y 8 SI) Cab gall GIS shy cis clele Ail gall Leis 
Cn Ce Caw Ughe Age gael! Anal Apsley! Ll ge Qo Abolie GI GY (call Aut 8s pall (Ses 
Val yo 8S pad Ye Ja Ca gall Aaah 5a) gh Cyalalell AD Gand CA og 9S) Sal gall 
eS EIU 5 Aas pally Le 5 DULY ad Ye Gy ply Cy pwoleall Gy nrdl Ge SAS GI cl 
Jats SILLY yy sas Lee Lille 5 «Cie gall ADA) aid Guhige bie el) Adda (8 
(Cake gleall 

CELA) Jalen y %48 oa 8 gr asd yj gp Ausalal) AG yall (8 Cele wh 04 pd saa 
Baal! agil Lad le al VI sale 85 so! Gf (de LAY! Ail yo pac ins Los %37.04 
clad ay jell Uday eUaall gle a) AY) jude Ulan! cle ¢ puta: Jay Iba y i ci! Cle pga 
cel SI ya ally yp eign Y Leigkell Gualiall 8 ol 8) oh ll path Ika s cles G gla: (all A sil 
Oba Btls Ga fll 8 alld any ele A 06 ey 5 ail) g) All le ayy AS lull Cul galls 
BY Gh cle ALS Gy sill gp Y LA Gh le Jay Les %41.08 GGA! Sales s %46.20 (pus 
ete jis Gils Go meals Gel Goll jut Les elgg pd ler G SLE) Gee JAY! gad 
Cs day Sade Gf ol LI pall Gees LET Cus 6 Lal pall Jae el gidl 2 al BU a pall ofa 
9 to jubnt y Aizeits Cg pall ay gall aa (le 5S yl GG) Gus Ad padll 8 lol 4d peal Ul ge US) 
celtills 5 Ad pmall 8 Ja) clas FAS) asl ani any Ay ginal dag y cle Lula s Agel) dell din js 
Lye aay Baeinall puacill Gye Abed prc Cau Ay pill a) gall lal dere gh Ge LS) Gadd GLa 
Aa eal) 5 la) Shadi ful Lad 4 Las ) 

Jo43.79 GS) Sales s %o 44.80 (csi 659: 08 Av poll (8 Cele 28 08 Ab) baal aul — 
ALG oe Uhl say GI) Gi cle Jay Les « 8 fill ode (le al iY) Aa ge pte Gl} puts Les 
SLas) 8 ol AVI AS Use le Gin all gaat Ay oY) GLa Leal Gd 6 AY Db Go (ail 
Akaiall 6 Lalgll y gel Autilual of ASU dice pill Aalsl y agisSeis SI | pall 

«© %A0.63 228 GUA! sles s %44.40 (cusi 9359203 aby ofall BAY) AG yall (8 cle - 
SLSEN 5 ELLY! G shue LS yo ji gall, GUMSall ALi Gi le a pA) Ali ge pace Gl} puts Les 
AY Ayla) Shs les ash ANY gull Gh le Jay Lae calec (A 2 pall das lay (cll 24 pall 
Ala sll Crnmal LY elauYls 4a jaal gle 5S i a) yall Slee) day (8 SI eill Gs gies Gl 
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cle AY) AU) oh (call pail 8 as) Gus Aqsa) LI jal Gide y aaitills J cL OU Baga oll 
ete SH V5 gavdll SLSY) cle 5852 4) Lal aa a ie Ge GST Aa pal Blan} 5S all 
9g Cie gles ated y GL GS) le ol SY) pad aild 4a peal y 5 lgall Gull le audill Lol cabal 
wage lea) Seal Ub} (gd gD eo [eS Lt Lea, Bate GI les 
AI nhac s %53 0 p08 (od G92 2.65 reall lleay) aluall Lau sid! al ale Stu — 
Cpe Sl lagen Gls Les caeall [ba (le bau: she Ail! ge lla Gi) Jill CM ges Les 36.88 
Aa ral) Jay Lead Ald y Gils jlaall Gynt Libel) GI JY) a Cyalalally cl gill og yao ds 

‘lll J sae) ca Apa lbiill 4aldill des Aolall sLAI US gilts Gest Sars 

Ape Bil) ABR J GY) gavel! slay) Gull Godte (12-3) : aby gta 
alas 


es Ga ill 5) 59h al \ dan gall ‘ 
aa ae ee 6 = mos a) 
30.778 a %64.20 0.9880 3.21 48 all Bla) AI ja} gies 
28.757 1 %70.80 1.0180 3.54 Agi gla) Ai) 
32.738 3 %59.00 0.9658 2.95 AS fuduall 449 5) 
36.886 4 % 53.00 0.9775 2.65 Lyall Slay) Glu Les 
32.055 %61.60 0.9873 3.08 (ApagHatil) ABLE) gaa) ales) (plleal 


SPSS Gly Gila as (le Jalaic| : teal 


cer 9.32 3.08 08 Lubes Ue sie Apesbasill Aa Gol Ug! gaall Gis lle} JS 
ad ey gral Ida (he Abas gin Ail go Aaya ol puts Les 6% 32.05 GS! Clery %61.60 
AS yudall yg yl Col gd Sau gis aah ob Vg) Ags Leal Aagl) Gul aad abel aus gis cla Cues Asal) all 
pais 5 La) Jala Llall 5 Ja) ils jae jletall Laue hall | sliy 4a yell 3 la) allot cs ghuue oi 
cE Sly AS ks Ag) Shy Deal Goby olen!) eal) 8 de oN agua AY GI) GS gilt 
MIS gilts US Gye Bald all Lille 88S Glal (45 Jol GLa las 


GY) eal} 





CO) ib dallas pits Apaaiill 4G) reas dabedall Gl pad) ils 8 Lealastl oi Al) 4a ba) Cpls 
aa gi (oh y Auld Goel Apulal sla SDE Ge Ad peall Bole Gleball gael Ika Gy Si «_y gavall 1a 
aes SSO) iil Jala (hs Lads Lgdiabi | ails iS ley 48 pal 


AB yal) sath sey 98d Jats Yl 


4a eal) al sen Mile) Aglosl ttl Gad ld J gael 
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AB pred) Ba) Clad ch Apa ati) ARLEN Aer nel Aya Al ya 


(13-3) :a45 dgaal 





EAMG Jucadll 


4B yall aul gi tay Col Ral EDGY! Jalen g cg jlrall al pathy cpileuall dau gll Ay gill ail g Cal | il 






















































































sat) ws] goa] Sia] Soa] ee ‘a8 
CV % ? - : 5 4 3 2 1 alaall 
3 14 12 7 D | saall | Sjpetall Gielist) Gagt Gi aay 
43.148 | 3 | %57.80 | 1.247 | 2.89 | ©&7 | 31-1 | 26.7 | 15.6 | 20.0 | dual! Se as Biot ; 
bade Ld sles yl gi 
4 | 29 | 5 5 2 saall | Giggs G8 aN adh Aidt aig 
26.519 | 1 | %72.40 | 0.960 | 3.62 |3>--aag qT mi ba Tal egies yo cia Al Tyas 
2 5 16 | 15 7 Saal) | Geil SUSY) ae alu) ABLE Lia 
40.429 | 5 | %51.20 | 1.035 | 2.56 1734477 135612333 1156 Tal USE g 5 yaleall 
1 7 i | 41 8 sell | SY) adh le ALT aed ab 
40.948 6 % 50.60 1.036 2.53 22 | 156 | 33.3 | 31.1 | 17.8 | dou! sli Gd stall Glivly 4c sual) 
; vegllac| 
3 20 13 5 4 aed) | A yeall agit ad ja ght oll LAY) ng 
32.158 | 2 | %65.80 | 1.058 | 3.29 [67 | 444] 2891 111} 8.9 | dani) | DA ce Sane LIS oe Godly 
° painaall ale) y (Al) aleill 
4 11 10 | 12 8 aad) | Agiage aad ALM Aalel) Aciluull 
8.9 | 244 | 222 | 26.7 | 178 | Aguall | vi Gd Ssall ad stl Gaye (le 
44.642 | 4 | %56.00 | 1.254 | 2.80 2 Apail Gly Le SS unadiy Geist ay Ls 
Lgdga sid (gill Sayral LSA 
37.346 %58.80 | 1.098 | 2.94 g— te! 
SPSS Gal Gla as (le Jalaic| : anal] 
ales s %72.40 ced O55 ls) Av pall 8 02 aby 5 fall Gola 48 peal) ag deed Api 


Sy 5a 8 a AY ASL pigs ALM Gh le aI YI dail po le ay Lae 6% 26.51 0 pad GGA 
%65.80 csi O92 AH Al a Cele A 05 by 8 alll Ge Oh cagd les a phi Ge pad dant 
Lies ¢ yoinwall IAM abel DA Gye agit pad Se gai CM cy glee al! ld %32.15 GGA! ilar 
Coslary ill A gill Lead aeadtl Gye | sy glad Ane pill | gta Gh Y) Gay Vy g UBY! Ge peal ol Jy 
AD) Cissy ol giall elliel Cuneta ob 5 Les 

Ld) Gf) de Al pie Ami) go Aa pa: %57.80 ced G5 93 AML A all 401 dy 3 ill Gola - 
5) Bk Vig Le 5 Leela! Sie @ LAN (yo 8 juciall lel 4 Queauall al VI) Gobel caus 
Baga Lag pd ye lS eda y cd penal eal) ja gh § agudd af bata Ga les Gila Gi ot ga 
a gill St ill Gand ills pl, 

Lie %o 44.64 0 jah BGA! oles y %56 cd 455: 06 dy sill Cela ded I Ad yall a - 
Aid) go da pa le Sau ceil Gall Gh ae) 8 pial) Cle QULRY) (8 DL (pilin LAY Gi le Ju 
ob hp Les ata) SIS Cob cle Le le gh ath A gill ol sill Say Le pace y Abus gis 
elalg desrll a gli (28 aals cagllact! clal (8 Cuil gall 8d Gye DULY A 18 dla Gla) Gan 
| 588) go al aA) Gh ye at oll Jae dated) Aud pally Gt) all lb cab of 1a) Nae © ed) USS) heal 
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EAA acai) 





4a pred) Bal Clas (Apa ati) ARUN Aad Lined Aya Al ya 


ales %51.20 ceed yg Aer) Cue Qe Gall! as all 8 6 Lal) 05 ay 3 all 8 
ao Sy il) 2 8 ae bogey pe clad) ae coluill 4a GI) le Jai ll %40.42 Gdasl 
chs Gray Les il séall Gyo ala! Ca gdy bale I gill 44 p23 (cll gall ga yy ob lly Au all 
Cus ¢ %40.94 GIGS) Seles s %50.60 ed G52 SV) A pall 4 04 28) 3 ail Cele - 


aliee ol Jo cagllec! (a anal gly), IS) als le agen dull) le oa! Gilly al 


A sgiall Gala ela cs give gle - GaSe st 


bale Lid, ll Cae gi ota! 
EGA) alas y %58.80 (od G55 2.94 48 prod) al gi aed Goloal) Lau giall Ab ple JSG - 
al Aa jaall agi Alec Gly cael Iaa (cle Le an (ol) dail po AL Gh A sill QI) ge ay Les « %37.34 


igg Low 6 glbaall (¢ sisal) ct} an 38 


da wally As ial te co 88 utes Lali 
4a yells 4S Lill sey Mileia!) Agloes) eitall Gedl I J ysall 


(14-3) :e8) J gta 


AB ally AS jLical) any Cu) fal GAY) alee g og sural CHL aiYl g cppleual) Sau oll cdy gical) Quill g Cal) Sal 




























































































ane : cost) | Gan | keg | (%) Ag ghall Quadll 9 St) Sal! 3 yaa) 
ea | op aca faa || gael 
CV % ow mee al 5 4 3 2 1} coll 
6 29 8 2 OO | saad) | bites 8 a -8Y) CiIsy Losi 
17.932 1 %77.40 | 0.694 | 3.87 [733 | 64411781 44 1 00 | dail) | O@di Shee) jails plydlly die 
: goal LBL 9 
5 18 13 7 2 doel) | Goleeall QoL 88 ag 
30.443 | 2 %67.60 | 1.029 | 3.38 [411 | 40.0 | 28.9 | 156] 44 | ducal) | A Cee agin Led Ol adlly 
. re lav) agi ” of 
4 16 | 13 12, | 00 | soed) | ate te di § datas Js 
89° || 28:9], 356-| 267 | 007) Ascot | el Oe 
29.500 | 4 % 64.00 | 0.944 | 3.20 ; pakiy og pAM) pllaall Li pally 
bgglbas (il 5.46 Leal! 
3 1 1 17 3 daal} | scl (i Jil gl 83 aly 
6.7 | 244 | 24.4] 378 | 67 | dsal) | Hee HoLedl dls pte aay 
37.595 | 5 %57.40 | 1.079 | 2.87 : CLE Lag) | gall CLiLAS pg 
Aled] 
4 16 13 10 2; Saal} | Cie gleall dal Aaya BU cL 
33.509 | 3 %64.40 | 1.079 | 3.22 | g9 | 35.6 | 28.9 | 222 1 44 | dual) | Cay cect Asp O95 SOLS Cn 
i wilial GANS Cily gisual) Lilia 
2 3 15 17 8 aad} | Ng yglatd fla} cds agaal aay! 
41.776 | 7 % 48.40 | 1011 | 2.42 [44 | 67 | 333 | 378 | 17.8 | dauil) | cotati Wolattes deal Jstdie ga 
, al sll g 
1 8 14 17} 5 daed} | aalGil AS yg sharia a) 84) oat 
7 bln at Le AS jLidin 
37.557 | 6 | %52.40 | 0.984 | 2.62 | 22 | 17-8 | 311 | 37.8) 111 | Aguill | $A Om i 8 nas 
Cnt Gb gt gd GHA YI Ge Glad 
ooh ll ad 5S (188 
31.623 %61.60 | 0.974] 3.08 oe 
SPSS Gaby Gla as (le Jalaic| : tell 
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FTT AO esd ys AS AS yall 8 OL Ay 8 till Sela 4a peal AS Local) aed dill — 
Calla s Gadi alge clals agilSs Lbal ay ail AY) Gla 1) puts Las 6%17.93 GGA! Ulan 
Aatidall Lud) gh cellioall Guy 2 gall Aas daarie Gl pdt agilucs) 6 ld fh ad Vg cs sl 
COLL AI Sales 5 %67.60 eed Oj 9 Ape! Cue Gye Aptill Ao pall 802 fy 3 dill le — 
Apa Saiill Ly giswall ye bail Gants oy pets A yeall Jalal ley sill gs LAY! Gl sl 34.44 
dil go Ios ya I AY ale Gila) Le gag Aaticall Gb ginal Gy Jest! da yo GuSay Le Jaa 
4a} Qe Jay les %33.50 DS) eles s %64.40 Goi 05905 aby 5 aill (8 Ales ge 
SSI Apa) 3 Ls glaall als ay Cue cli Jdlo Jet) 4S Gb Ge als glad Jalal 
, BARA | all Alla 4 figs Lat) dag Nang «Gl LY 

Bly Cus ¢ %29.50 GS alee 9 764 (csi O52 dell A pall 28 03 eb Ball Cela - 
Ad yaall 5 Agle gleall Glalia Yh ale le cial 4 dalicall elleoall Gy) (cle Abas gis da yay ol 8 
Lied) 4a Ge ¢ LI 83 Le GMS le aclu aby ¢ Ay yg pall Baclicall pady «is SV! ellunall 
aysal) 83 By Led IA Ga esl gill gay Lee cl sill ane jase al dee Gey dea Ux 
obabiall Jala al! Gy eal DLuat Ayaal GLI Gye 

aig al cle Le Le 53 AI Sil» %57.40 (cash 5 04 aby Ball Cela Aull) AG pall 3- 
eal ye ab lly cla ye 5 SileLaia YI Sie 4 peal! Jalal le oY) aclu Sill ilu gl aig 
cS ad aes GY Lal Y) 6 Asa Laat Gye ASN Las Cena Sil Gils sLaall oda 
Aas all as Ase ganll I giall (4 Gs glnall ig gisuall 

Lies ¢ %37.55 AGS) eles 9 %52.40 ousi C55 Asch) 45 yall 8 07 dy 5 all Cela — 
DU) ES U9 AI aks Ades Jal alll Gi le GS JSG A) GLa) ase CN) tt 
Ad lees Ai) pd AIS Le aly «bb LS Liss ay (8 4d eal Gide SI jlo Cus «hb sll» Sys 
Ghai) (Sas |be cade cL) aly ab Tilly y lial) IS 4 otal iy aid jaee addy Gy AT) as 
laa saa a dll Lad Gy ¢d yeall LAG Quads (i) Aabetall lalauall 8 aude Ca yLatall 
alle 4aldiy |S Lie Ida yiiery Aus Leal) lading gay Le gare 4a) ae Ca leall 4S Li8 
SaSY Gt ill (8 Cele (206 By bill 4p Cele Le ga SAY) SS, phe Galil Gas 
cellice) Cray aga oh JAY) Gilg al Cus %41.77 Duis! lens 48.40 Qs O38 
cil] Jala agile Ga jlaall eel) Laas 4a) Ube eal! USLike Sse agile) ee | sy slail 
Sales %61.60 esd Op Gl 3.08 (las aus gies 4a peal 4S Local) aes cla ple USS: — 
vale JS; ae) |aa (gle af ASU Alas gis Ail po Aaya ll pads Les %31.62 USI 
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EAA Jucadll 





AB peal) Ba) Clas Gh Apa ati) AGL Aad ned Adu Al ya 


Au all ae tes 88 fats LN 
2a yal) Gust oop ibe) Uleny! gill adh IHN Jaa 


(15-3) :a8 dgael 
4a peal) (jyale ey Gi) AMS ADGAY! Jalen g cg lorall Cal pail g (pilewal) Lass gl! cy pital) Guill 9 il I Sill 






































Jalna “5 st 34 Ay giad) uuedl) 9 octal y) Siti 
pant | ois |g aS sian dea (%) Ag giall quill 9 cil ji Si 5 lus 
CV % Piel | Aaa |) ae 5 ]4)3)2 7] 1 | cas 
4 10 11 18 2 del) | Saysall GIStY) Gui dil pigs 
37.216 | 4 %58.20 | 1.083 | 2.91 |-g9 [922 | 2441) 4001) 44 | dual) | dsl Ags Ugiale oy | 
" JAN yy g call al gall y 
5 17 8 14 1 oaal) | Sasa Gola) padi ay 
Gg de - - he 
33.641 | 1 RARO: || 0908 |) B94 aa at ae era a Taal) | deel Ciel ya! Cnn Qf Sac bul 2 
3 | 15 10 15 2 dort) | Gubi Cle aay) qed ab 
35.032 | 3 | %60.80 | 1.065 | 3.04 [67 [333 1) 22.2 1333 1 44) cual) | ob tebe Bally gil dy pgiules 13 
; Ap gall agllac| 
00 9 122 | 18 6 saad) | US Gut gg Gi ty 
9 eu % . . 
38.260 | 5 B90.60; | 0868") 2553" | aan at ae] ano ass al Gana) Ales: Gio gabe Lat |4 
2 15 17 9 2 daall | Ggoall Gabi te Gaya dla 
30.159 2 %62.60 | 0.944 3.13 44 | 333 | 378 | 2001 44 | dail | Coal Glujledl Gn Aakiall | 5 























AG pasty (gill GLa 























34.680 %59.40 | 1.030 2.97 o— ts! 





SPSS ek Cala yaa gst \ slats) jt eral 


lees %64.80 od Oj 5: Anil 4 poll 8.02 ad) 5 fall Cela 4a eal Gubi aed dual — 
ci baal) a jLeall st gill aladiad cle Adaus gis Aa jas dill go lla G3} ¢ %33.64 0 sé GGA 
Cs Leal Cpe Aaketball Cyg yall Cpe Meal Astin Aasbeall Co eal) ode als chee!) lel ya} Guat 
Asti AG yall 8 05 ad 5 Gill Cole Cue Fabia Led ao eleill 4 chal 5 yd Gey ¢ dabicll 
SUAS Alas gia Adil po Fa ya Col pady Los %30.15 0 pod GES eles y %62.60 (si O59 
Gis Sus %35.03 GS alee 5 %60.80 i 552 AHN AS pall 4.03 ay tall Cela — 
ct Legs BALA! g agi ad 5 aed sles Gui le al AY) eas ill G} (te Adan gis da jay ol AVI 
%60.80 esi 93 OL eB Byiill le LMS Ada gin Aa jas at AY) Gig LS Ape gall agllac! 
Godel) NSN) Guba AWS by gues sige Y chill Go) le Jai Jill %35.03 » ah GDS! lens 
dyae dal jo cued old CABS Aylans Gye pa Y USA) oda Gh ida Ide g clilial 25) ge cye aulbis Lal | bs 
4 MSAN y 2 gl Gf shy SBS UgSlgind Call a) gall gaetti sail) Goole Lay yl cleats y Lgdbes 5b cael 
ie ily jh aad (4 

Lae %38.26 o yas GSI alee s %50.60 cssd 0352 04 aby 5 pfall Gola BAY! Ag pall 4 - 
Alec (8 Le gp iS) Sil) Ca gleall ol a! Gale alts lial Go) cle | sil gs al aA Gh de Say 
asebe GSI cola) Gea Le ash oh Gy Lai) dae LGlS, Ca all dare aed Gus oy il 
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Ca Lie Licks | jae aay a) odd Gye Ate o ain (8 | iS Calis 4a pall 3 ta) Sa 8 Ga pall 
Ligtie gS oh Gay cy pail be Gh i deal Gleloal or gb (8 Lgiubi paley ghey (ill suse 
ADS Gye dag gill Aglall Gana «Ld pre 

Jo 34.68 BS! Nales y %59.40 (cess O39 2.97 Lau gis 44 ral Gubi aes Gia ple USS — 
daall Jags Al gill alata! cle Abaus gis da jar | pill y Lusi pall Ase alll Gb oll judy Les 

: gllall S gant) (8 Aa peall 3 Ja) pate Sola ZED OLA) ats Geasdl (Sas 5 


4a yal) Bla) sill gall slag) Gill Gade :(16-3) aby dose 


ae Se eenaty | ecaatl cil aN} au gill ; 
ae ayaa) sil ree (pata soa 
37.346 3 % 58.80 1.098 2.94 44 yaad! al 55 
31.623 1 % 61.60 0.974 3.08 4a yralls AS Lica 
34.680 2, % 59.40 1.030 2.97 48 jacll Gubai 
34.386 % 60.14 1.034 3.007 (Adynall 51a} pgna)ata, (lleal 


SPSS Gly Gla As (ole Jali} ; anal) 
geet 392 3.007 2 pil Lafln Unin fie Ad yell Saks Gala oj gall Gia llea! JS: 
a sg yee (ine he A as Sa gaia er al. cut laa GA SR RN ley 601A 
Aisall ob ai 


3) gla) Zu) ya sat) Catal 





ape GSI GLB) GIy glass gai diel ol 8) Glalesl Qh) Gudlull Gallaall (4 Ld je a 
CO) aglaiesd Ua col SOLA! Gad gas de YI A giall (4 Ausell alah cal Gla) cla Ua tala I gus 
Sola) Gl ad cle UylaY) le ely USI Gy geal ol AY Oy Yih gs dla GJ ale JSS) Lt 

Ss Anal al) cidas gio alas UA Cpe egal! Qsliill Uilas pads «Sl gull fhe (le LDU 
Aalat) i Gyla had Ly glace Clas giall Gals 14) Guay eclis 

Vasil wal ay Cos Geli) Gul Gad Gis Ge ws Y ld GLa uss ela} JS oS! 
test (edt GUG8) gas Go all IA ILLS) SPSS acl ody «LES! Ide cl ey Au! 
a sill Lyk Git are CM as Ab OM Ag gle pe GUL GY gS Lente Cilla! 4, cLevene 
WSS (eur ay psi al (cil piel Lal) G} Cay pre ga LS Ge fy Sue «enh 

tl 2 ke (le Geesispss acl DE 
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AB yall Bla} Clad cod Apa tetitl ARE Aap Livel As Au) 52 EAN) Jucad) 


Cabal) Guilad gt LIS) :(17-3) aby dose 


a) parca Levene 4 ace 
Statistic a 


Avaaiit) Aavait) 
43 all 5 la 








SPSS G—sly Gila As (le Jalaic| ; anal 
(Kil ail aac) Abad) Auta pall Silde (28 (Cpl Gatlat ) aaell due pd OLGA) dati Gun J sacl 
AL) aoel) due yd Spf QM Gycay alld lb 10.05 Ge Sh cay ppetball Analy Ay ginal cg gues Gf Lary 
celles} ) Lal jal gy sae olath celal dalats Ys) las baal el yal Gye Lie Le 985 Galil Gailey 
lll gail) le (s4) 


ual pall cg gana gad Atal) ol pb) Colalasy Qulsill Jules (18-3) aby dysedl 


CS gamall Cus! 1.992 
ile gamal) JSla| 9.279 
cla! | 17.211 
Ce gamall Cus) 815 
Gale garall Jala | 12.762 
clas! | 13.578 











4 all 5 lal 


























SPSS Gy Gla as (le Jalaic) ; jn eal 

‘Cie § SUIS) dati Gan J saa 
cl) eA pally glans ga ala! olay Autluna) Ua GIS 5 of aa gh Y Ay deel) Aye jal 
AN aa) ate 
TM asl ol is jad Aad pall 5 glace ga sl SV) oles Atlas) ATY2 ONS Gy an gh Alaa Apc pal 
S58 cel) Lge Lee 0.05 Ge Si 985 0.463 als dy ginal 5 sive old 4d peal! Bla) 5 gael Analy 
lid) G8 alias Alia! ANa GIS Gy pd aga y ptey Aba Ay pall Ac pal 

Lies 0.05 Gus Ll oo 9 0.044 als Apapatill Aalaill gael Anuills dy ginal og gies Gi} Ladhs 


Baa cy aS cul GSI. Aviles} Ya GS 35 8 aga 9 Sa ol baal Aye dll Spd I Lge 
Osa Gg) clit) Guse tale bY! CA a) 8) aS dye atil 48ldill sll cys isl en isl gia 
$4ul) 


cLLS Bae cle JS Ayala 48) shal Gala Quill alas cla! go a Y di gudl de QU 
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AB yall Bla} Clad cod Apa letitl ARE Aan Licel Ades Au) 53 EAN Jucadl 





Cala) Guiles Gli G2 pall Gel SLES) ela! Ge a YI 
Cm Guild Gal L438) ; (19-3) a8) dgsall 


43 all 51a) ctl al os gue 
Agi glad) Aut 

AS sical 4u5 51 

Lule) 5 Jay) Cullen 























SPSS ea Gila yaa gst \ slats) jt anal} 
ela! ius cuball Gaileds ial pill Udi Tt, 0.05 Ge oS) aM! USI Sig. Auginall os sie 
rok LS Galil) Gass 


Aaa) yall Cl ye gad Ayal) al al bolas Gulsill Jala (20 -3) say dots 





43 all Bla) thal (6 ina 











Agi glail) Ain) 











AS fide) dys 











Lylall 5 Ja) Gluyles 























SPSS qb; Gla as l& Jalatc| ; 1 eral) 


ss Lites Lice 10.05 Gye SI GIS CA GY) Aaa LSU dual da ginal (ghee Gy) bad 

COIS Ml a yl aed) lacks ale) odgs Glei Agiliea} Ao GIS G5 8 aga5 ade lal Go ally 
Gla Ciba ial) cya Aileen} ANS dd G39 8 gay col) pads Lee $0.05 cye lil 48 Aa ginal og gine 
Va cl) Lulad deal) Lisle Apaslasill AalgiN gee 8 GIS A 35 dll Oo cel $y oY) Gls plaally 
oh Ly tall a fi Ca pad Sy ASW) Sala Leal Catla (8 VY) CaS Y La YI ol gill aie y , aul 
os SI ae MLS Ad A ay les pLaall Gls Coals Yh (Gl Aa gies G5 98 OSI Gia All chu 
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AB yall Bla} Clad cb Apa etil) ARAN) Lan Livel Ads Au) 5s ENE Jucad) 


Cia os gall Gar By dll alah Galall cael scheffe uid G8) prdig 4d peal 8 Jal Glin 
SLES Y! ills le J praall abi SPSS Gali DE Go Lalas G5 all ull clas! le C4 pailll ; 
‘ely LS 

Aaa) pal) Ca pattie gad a BY) LaLa co teal Auda LGR) gilt (21- 3) aby J gta 


Multiple Comparisons 


Mean 
Difference 95% Confidence Interval 
(L-J) Std. Error Upper Bound 


ee ee ee ee 
— 
, 


Dependent Variable: TOTALD 
Scheffe 


SiZ 


Z 


-.23519 26246 1.0003 5299 


23333 27413 5658 1.0325 


BADR -.81538* -.0638 
Co a ee ee ee eee 


*. The mean difference is significant at the .05 level. 


BEA 





SPSS GU Gla Aa : taal} 


0.029 tyloa| JNo 0.815 tysiee yf Sl Gin BADR pal cy cf Syaall oye adh 
GOA sll Ge Gand jad) als Gd Aad opal GLa! Gee a) pats Lee 0.05 Ge il eas 
Or CL YI AG VI) (8 aay Cue 4a peall 8 la) oat (all Ay Joy) Glas plead Gila 
bas saull dling ect jl Ge ane 3S} Ubi y Lage Quant cand Ughen Les cane goal! fl yiull 
Cail gall Go BS 4 Ape gael) Al giall paves ailen ¢cg il jal .& peaall ¢ Lill 8 dalle Ailka; 
A) sett) ahaa 98 LA) FTN Sa all 

ol pal la lel) Gey Aut pall Apa pl) Ace pally Aye pall Shue pall GUS) pias Cinsell Jaa 28 
Chaz yall IG oa) OLS) Apledll GILSY! plasial Ug Ula) SIU Y! Gan 
ae Auld) cold st LG) 10 oft) Gatbanall 

Clete dal cys dllds GIL) Genes el a) Gas cle all SLY las! Gils Gabi J 
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ENN acai 





AB peal) Ba) Clas Gh Apa ati) AGL Aad ned Adu Al ya 


tcglld) gail) le lly ilu dane gi ob LS ¢ lass) has lal gg blll 4b 


cll ) asjgill jluil ty ol 


KS ital ole sal 5 ccxuball aj sill dee yh oe Giaall dal Ge 5 Uy ill eal utes 
Chyna 8 LGA) (a Apeleall Agila) GLA! aslo licls Slass¥) ale Gs glad slau lagged 
wei DLS Ges claw Shll a5 Gs Gl bt Audedl GILEY! GY ull) ul pall 
Kolmogorov- ) Gigi pana of g pial gs 4a) drya Lidl onal JUGS) clyal U&y SPSS 
lll] J gaat) (8 aunty LS (Smirnov 
Aaa) pall Gi) putin Libs (pda) ay j gill L813 (22- 3) aby dys 


Bla) gama 
43 all 
(cla! lla!) 


N 





Normal 
Saux gall Parameters(a 
b 

’ 





cal jay) 
é eal! 


Absolute 





Most 
Positive Extreme 
Differences 








Negative 
ks Jyi8) 40,8 
Kolmogoroy-Smirnoy Z 
Ay ginal ic gia 
Asymp. Sig. (2-tailed) 






































SPSS Gly Gla ds (gle Jaleo) ; ja all 

Osa Gye pall tidy J sacl 
(edule asl Sulu ah : (H,) 
onl jl Gul at Y : (A) 

Apne yall Jp od GY igo Lee 0.05 Gye SI) sleds sa) USI Aa seal is shee go) Lady 
Fnald y Apeledl OI LGRY! aladial (ye LiSe Ida y ¢ euball ay 5 sill Obl ela Ill, 4, dual 
CLM Jala CUIAS 5 (ig yaeeall Giles pall a yb le acinall lass! Go glu 
Label) Ayes g LeidLall Lui) Li 


Os Giaill ANOVA Galil Gi glad aladial 25 ¢ ceuball a 5 sill att blll Gi Ge ashi oe, 
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es aka) yap pba ABDC a gag Atlice col cast puiall 5 AMiwall GI yeiall Gy ADL!) Alas 
laap las) Alsbes Le puss Alive! Cal pchall 
Sh jill SLa8) CaS (Sl) GDL cel, Auta) itil) Cle Chess SPSS aol DIA ix 
Aus} yall Aye all 

Aa) yall As al) hada al) LG pail Ayadlae Cpe aSlill Jadu Gyliill Jules Gili 1(23- 3) oy yas 














































































































gs | Ag] bug | Apaticinns | Eyam = Sieh | eal 
4a ginal! (F) | Gay df Clay ya . AYeial etl 
0.000 | 42.822 | 6.775 1 6.775 | SSR Ja——! 
7 Mya) (6 sinus 3 lal 
0.518 43 6.803 | SSE ~—isll | eee eae 
44 13.875 | SST .=——4Ssil 
*0.005 | 8.749 | 0.056 1 0.056 | SSR Jja——9! a af 
0.006 43 2.273 | eile en ee 
aes) 
44 0.329 | SST .——si) 
*0.001 | 11.813 | 2.926 1 2.926 | SSR ja——¥! es Te 
= 25 5 lal 
248 43 10.651 | SSE. —isl | oy 4 yal 
44 13.578 | SST .——Asi vee 
0.000 | 74.401 | 8.605 1 8.605 | SSR ja——I - 
5 Sn) oe 
116 43 4.973 | SSE .—4lsdl tial) toy! | aa peat 
44 13.578 | SST .———Asi 










































































0.05 Aygine (5 gia sic Liluas) la * 

SPSS Calin Gila pare (gle Julai 2 jal 
ELS Y Lats Aud pall Ase all luce pill GLURY cA gaill dyadlue (gael LGA) GiLull J stall pad 
Gg ee yg S$ ALS le Ju c(t = 0.01%) Ua & gies ric Aud gaa) iad Gye Ja guadll F dag 
cSLotal 2 Dy last! Ld Gy Ss g SLaill Ages yeas Las stall US 4.0.05 Go cil Ay sieall 
Line Vw g cc$dad oh Ct yaetall Cyr ADL! Sabds pola» lass) Guladl JW! ye oll 6) 5S Meas 
SBM Gay 5d) SUES! Gl) SUEY) Gye Lik 


“ “ ” 


Sarda!) fae N Acs oN Ae A Atl I 





ais Aid 5 pSV! ode dual licks duai pl) duc jill Lia! (8 saekall lass) aladial atis 
Al pall eA geis Mdbedall Ayala) G25 yall Luis! 
ANOVA oli Uilat Jyae ela! ab GUL assy! bs Laidley cd gaill Agar Gh Ld 
loos Dds GL hill hy lass! ba gi yeh Cus «Bl hall dele: AcolAd! dane pall SUiay 
salaill Jaa gilt cute gs (llill Saal , 
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4 all Ja! chs a Aa aiil) ASR Aad locel Avda dus). Ea Jen 
Aust Aye pal) SLGRY taetal) Jaa du Culsill Gules gilt :(24- 3) ad) Sota 
Cole) Jas 

Cia ya daw gia df 4yai Gays Giles ya & game yucca] 
2.569 4 10.276 SSR J)s—aN) 
0.083 40 3.302 SSE «-—iigill 

13.578 | SST .——tsi) 

0.000 = Sig, :Aygine 5 sims aie 31.118 =(F) hag 




















SPSS Gly Gila pds (le Jalaic| ; ja ena 


Jays (ol) Adlico} cLapaall G3 pail) Clute pf [gent ga darth! lass! Saal de DU Uy 5 pall Gy 
a cs ¢(multicollinearity) lise Gl jill Gys aartis ead LL) aya5 ate dy OSI cguilal 
aap Y 4b Ss all gS Y ails ys Algae! GI etl Ga ali and yl ald hs Lia | age, 
Lgetanss A8ldill el gall 8 lich Ol petal Ga sl) sreill USSe Cad Gg) GSa LL! Glide 
cdaictal Ja asY) Gubi gilts cle Asi Lay! ull da jo Gals 19 Lad Lis! Gia Sd panel 
JWS3) 5 Variance Inflation Factor (VIF) (lil) sive eles Glas sis dll Ge SSI) Ge yal 
ales gle Sg emanll of Cyns Algal! GI yell Gyo ude USI Tolérance 43 ¢ gauall Lill 
AIS hey Alive) GI eid BE Co ys 0.1 Ge di Gull) dad Guils J 10 jjla) VIF lil 
Cus , Al) sail) 
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Tolerance = 1— R° xi.others ; WIFS————— 
Tolerance 





axe cllitley «ied jutiall dikes Gul bay gle Med! SI) ge BLY! fy Gus 
ct Lege Os BP yet) Gl Ge atoll ct Atlas! dad (oli) An Ay gine Ache) 5 yg 
Agta Alia) le J penal) (Say ald SPSS eal ys SUS yey egal 
Aaah all GA ged Gl yah Gay AN sel) LSS) quilt : (25+ 3) ad) gta 




















Normality test Collinearity Statistics p 
cig! Galea Quad] Weal alice vocal ieee ness Ci) pga) 
gpa bss oh] gute | sigan | SY senall he cate eae oan <tisssall 
7 : Tolerance VIF 
Std. Error | Skewness 
0.983- 0.354 0.348- 0.377 2.655 43 ral) Bla} tla! 
1.254- 0.354 0.444- 0.499 2.003 Aus gledl) Jin) 
0.330- 0.354 0.117- 0.760 1.316 AS fudall 4455! 
0.028 0.354 0.001 0.598 1.673 Lybell BJs) Gulu ples 


























SPSS elk Cala yaa gs \slatic| jt eral 
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(Say Adinvall GI jaetall Cys le LLG) ogag) lati UiSke ae i Y ai) Aad (Sy Spaall cys 
ly gill SSI dail (VIF<10, Tolerance >0.1) 4a pill Sia5 badG Sue AISSs Guy 
Algal 

(L_daat ol) Skewness ¢1 sil) eles Qo BUSY « cesball a5 sill GAT Ilia! J stall exe gs LS 
tial) Oly ALLA pred) Aue asi 6(262-) cael Gore ali Apaill Gals 1 Lidluaa) fa) Leal 
cl) Less ge ol sill cs sila a5 sill of cing 10gh 2 Ge SI Anal) Cals NY LI call aj sill att 
Lea ode Lilla (laut) (ol!) Lille of gill os gil aj gill = 2 Gyo ah Api) Gauls 1A), ¢( zeal 
4A_Wlal) Ap pall Jods MIL) ¢ (262-) gland cael) Gare aii Anal g) OI rial USI dually 
AK. S jUas 4&Lull datill peas Le Whe g SLL) caudal ay jill 


Ors Ai ad) OI) atiall Ge ofl) LLG SY! eles ela} ab cell Guiles Ga ph Gk Les 

UbaN uli Guiles aac (8 figs Sl paeiall aah GS 13) Lad GLESY 4p lea) ¢ La dillaall dail 

(cg eall aal sll Gye LLG Y) ales Gs jis Le US Cuss usliall eunccaill el pa) ltt y 5 jbeeall 
‘ly LS Aa gill GIS 5 «SLM y ADL 3 gb Le ld Jo Lals 


AYaial) cs) patLall g Ay larall pUASY) Cu LLG YI Gdbales : (26-3) aby gael 




















da} etal 4G Gils jLaa 
43 al} Lulell Say) 
Spearman's rho Standardized HAG! Collen | 193 140 .107 -.010 
Che ya alee Residual Ay ginall (5 giaua| 203 360 484 .950 
tl peteane, N| 45 45 45 45 








SPSS eh Cala yaa gst \ slats | jt nal 


sl sal Age ce Angles ty Age Ce dae Gals LLG YI DLaLes US of Ladh Stall os 
fil a gay ades J.sill Coll Ls gags Les cAgiioa! ADYa 4] Gauls Led Adal dad GIS La LLY! Gi 
AB) glial) LLY) Cul le Altea! Gl etal aa eccl s 
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ce lbaYh Galdll Las KS lis) plata! oid Ay jleeall eLbsSU euball a jill Gedy Lad UI 
oly LS gilt) jglai Cus 


Ag lyeall Laas aaa aj gill (USRY KS SUS) wil ; (27-3) aly dose 


Pc 
Residual 
N| 45 
Normal Mean | 0.0000000 
Farameters(a,b) Std. Deviation | 0.95346259 
Absolute | 0.076 
Positive | 0.076 
Negative | -0.054 














Most Extreme 
Differences 











Kolmogorov-Smirnov Z | 0.507 
. Sig. (2-tailed)4:9ieall «s gimme | 0,959 


a Test distribution is Normal. 
b Calculated from data. 


SPSS Gy Gila jas ; eal 








‘Osea yf fk) J sal 
corral) as) sill as Ay leeall ea) 14, paced) Ac all 
cortball aaj sill ai Y Ay leall ¢UbaY) sAhaull daz all 

Ay ace pill yd) cl) pds Les 0.05 ANAM (5 sisee Go pS} 0.959 alll dy gieall cs give g) bad 
« xcalall a5 sill at A lanall Lbs) GJ Alilalls 4 patel J gids Abou 

Alans chery y lace pil Lis) 8 Apeleall (3 phil) alaic! (yo LiSay GILES! Gye Gus Le US 
Apa oN Ace pill s Luc pill Slee pill Upd sh Gedy Gf Lede alice YI (tli s «lyase SI 





Ase il) has pil) SUES) tae lass) Gi glulis Azleall GI GLU! Gabi AuISd) Ye aS 223 
Swe Gilles (8 Au) pall Aad yl de dll Cle ley! alld ae AY 
coll) Aye ja) Aude sat Lia) Yd 
ial) SR lO) etl (8 dial ail 8) Calinsy LUG GY) Gdbeles alata! ay Cus 
Poh le Gat ll USS Ane all (UBY las glul alls y aati 
Lgdasbes Clady Ad jeall Slay BN) Mat cc ghee Cy Agiluaa) ANY GI Alay! Aidle dlls 


48 yrall 8 oY anc yall Sa) ptiall y 4a peal 3 lal GM al os gies Gy Ly! atte dhs .1 
PAM qAltiall le Gueatt spss qolis DIA Ux 
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EAA acai! 





Aa pred) Ba) Clad Gb Apa ati) ARUN edna Aaya dul ya 


AB yall Bla) Col pte g AB yall Bla pal co ghee Cay LY) Cdbales : (28-3) aby tytall 











43 rally As Lica 
AN ja) (5 gua Pearson ta a ss 
ean CorlaGon .607(**) .580(**) .697(**) 
Sig. (2-tailed) .000 -000 -000 
N 45 45 45 














(2-tailed). 0.01 4: 9irs is sims sic (¢ gine BLY) (**) 
SPSS Gly Gila As (le Jalaic| : anal) 
Ja gine LLG) DL ine: 4a peal 8 lal Gliers Lat ys 4a yaad Ba) A) GG gee Gy) Lad 
cdg] dul pall ala cll jal Ayaal ue g: Ibe 5 $0.69 4a peall Gass ao eles lel eb Cua cAulle s 
ajay a Al ja (5 gina 5 LNs lS L55 ax 0.58 1 yal 44 roll ul a 0.607 a 4ulezl) 
Lgilalent agilal (4 alld §) 44 jell 


Lgisalati clei 4a yall 3 Jal alla) s sine Ow AVI Olle ules .2 
adl cad (Se sill lass) G glal padting «USS galt ball (8 ied) jaiall SG Gye atl 
‘lll gael QA spss qaliy Gay dailts 
coll) Ags p Aye ya OLSSY Jaa) alas gilli (29-3) 128) gta 
0.706 | R LUN) jales 
0.397 | iat og jlyeall Ua 





























O& =0.01 X& 0,000: Agginall 5 gues 42.822 :F) ang 
(1) dygina| = Ogg (B) uy | SED b il 
0.005 2.969 0.320 0.950 | (constant) ctl 
0.000 6.544 0.706 | 0.098 0.641 | 48 pratl ha} etal 












































48 yall 5 la) saul! 
SPSS Gly Gila je (gle Jalaic) : teal 
BSI G0 %49.9 oc jody Gus «Gab gi Sagal olde gay R? snail eles jel 
easel A Jdai al cal del se Gl ae 8 MSL GUY ols lass! Ade Le padi til acta 
Boge cles Ag gdell elas! jeu Ql) ullis 55 0.397 Aalldly padill 4s edi Ubal) dag Ul 
0(F) Aah dy gine cule Jails go LER) JSS bla} Jay) bs jis 
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Cattell On Alay! ADLe Gl) pat Les 0.64] Gels Sue ual) Lakes Ay gine J stall jel: LS 
Sate: gales (68 5545 cd) gos Banly Bang: Adpedll Bl) A os shee Gd B05 GI old Lilies!) 
yall Lalas Ay sine col pads Les 0.05 Go Ui (285 0.000 Azsinal sine jel Cus «0.641 
0.05 Gs da 2&5 0.005 Ay sine cs gimme C5 0,950 Sel, (Cull )ablaill Leles (I) Anal Ll 
agaill gd petal Apeal ol pads Les 


SOF le Gat A SY) Aue pill Ae pill Sod Ct) Ls wa Gwe US GJ 





Za yall 3 JY dae pill Ol yetall » dia gla Mall Gy LLG SY) Cie has 1 
PAN qitiall le rast spss acti UIE i 


AB ral) Bla) Clhas g Aisle) Lig uitde Gay BLS) dlalee 2(30-3) aby dytell 











48 rally AS Laced 
Pearson Correlation | .358(*) -453(*) .391(**) 
een] : : 
dug gat Sig. (2-tailed) | .047 -049 -008 
N| 45 45 45 














* (2-tailed).0.05 4y sims ¢¢ gia ais ¢¢ gine LLG Y) 
** (2-tailed).0.01 4x sire is gimme ais 5 gine LLG YI 
SPSS Gag Gila de (le Jalais) ; aaa 


dicotdis [giSl Ay gine LLG) CdLlee: 4a yeall 8 ha) Glibery Lt ys Avi lel) Atal) pete G) Lad, 
Adal Gl lich: Gab Ida 0.45 4a peally AS lial) Agee ae bls) eles lel gb Cus clad 
ales als Lain cagin 46 peall oy) gall Salis chill Wala aguas ae AY! gy sled Cl) put ag Lal 
Aa peall aul i ae 0.35 |yadls 4a peal Gui dee a2 0.39 LL I 
AA pall 5 lal clay Ag sLeill dint) Ow AVI alte ules .2 

Gal Sey sill last! Gglal pacing «USS aul petal (8 diel petal 8b Gye asta 
‘lll Jyaall CA spss aol Gay Anite aa 
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Ay) Age al) Aca dl) LSS Jan) ules qilii 2(31- 3) 8) gael 








0.441 | R SU YI ales 
0.079 |g styl! Und 




































































1 =0.01 ais cyine — 0.005 : Ayginall os sinus 8.749 :(F) dag 
0.00 8.780 0.246 2.158 | (constant) <i) 
0.05 2.958 0.411 0.08 0.237 4 gledt) Aa) 
4B yall la) saul 


SPSS el Cala yaa gc \gletc| : jt eral) 


Nal AD Ly aks til pakiall 28 ell 2 16 Gh cl) pets ally 0.16 aaaill eles ab 
Ba) Glbes (8 Aut pall Uae gill Ula 45 Leill Ain) 8 Caewe Gle (ost! Ida Jay code 
YY) AA pide Ags geil) Aan gf canal gs Looll) ol SY) Glalad! alas (8 oliba Ls aé of (4d pal 
ces ye aati Ub) 28 Lead OS A gall 8 Gy gle Gf lS jaunt (Say g fede GIS SL Gi 
OY Ligdnbt 4a ped) als Qa ou O86 Ld OG al Ley (eel agen ILAY! clDle UD Un 
cal Label) BJ) Lage God Je SY! Aa pall IAN) Lege Gaul Leds s saa) GLY) as 
Cs phallus Alay) 4dde Cl ads Les 0.237 Gh Cus all Lalas dy gine JJ stall elas LS 
Aa peal) 3 Ja) clad oh 555 coll gags Baal y Bae gs Ag glelll Vigl) yuede (8 Bal gl cfd cles! 
all Aabes 43 gine (cl) yrds Lee 0.05 cs shy sa5 0.05 Ay sinall os sie al Gus 60.237 lade 
cod 5 0.000 Ay sive os sinee Cis 2.0158 cael ai (Call) antl) abla) dabes I) Anil Lil 
Jeeta) Apesl (ol) ads lass) fades dy gine pele Gl cplltlr clea sine Guts Lee 0.05 Ge dil 
Ti saill 


Toh le Geati All Apt) Age pall Ane all J ged Qe WIS ula) Gyo Gu Le Gd ale JSS, 





a yell 3 Joy Suc pill col petal 9 AS shall yy guy bis Yi cle chs 1 





PAM) iti) le Guaati spss quali DIA Co 
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AB pred) Ba) Clad ch Apa ati) AGL Aad Linel Adu Al ya 





EAN acai! 


AB peal) Bla) Cal pyttbe 9 AS fda) Aa’ MN yas LY) GdLales :(32-3) aby gta 

















** (2-tailed).0.01 Aggies gis sic (5 gine LUG YI 
SPSS @—4_, Gla Aw gs \ slats) jt nal 





Aa pathy As Udall a, 
447(**) 445(%*) 
002 002 

45 45 





gist 4g gine LL) CdLalee: Ad peal) Jo) Ohler: Lo yy AS uball dag ) jutde GJ Lad 

cee Nw 5 0.447 Aa peal AS local Aglee ae LL! Unles lel eb Cue ¢ hls dueidin 
pei Lg LS celal JSla Seal) ge oI AY) GLa Gul sae Ye pac AS yiall 45 IG) ole 
| Aly Ad peal Gabi Alec 2s 0.445 LLY) eles ah Leiy , aaiill alg 4s puta Calas! ge 
By 50 Apne 285) ADM Gl beal Aputlly dy gine LLG) GdLcles sgl y Ad peal auld es 0.341 
Sh eel) ol) shay Gh a Y BUN lb 4a peal 3 fa) Gilles aah 8 Gane ele 8) 13) Guns 64d pall 
As te Wie SAU g) Gus o(Gubi- ALE al 3 )Ad jell 3 Jo) 8559 a sede hy GAY! 
teal Sia B0b.5 Gl) wa Stal Anpbes laa Go lea!) AED spins Gl) a AVL sag 4d peal 
coi J Gubill Aglee G gat SB cla Sala Gla led) Gzaes Go} Y) .1SSa 5s Bane Glee als (lll, 


bande 1S) 


4a yrall 5 al clais AS sibel 44 ol Gy SY! Olle hiss .2 





Gal Sey sill last! Gogh pacing «USS aul petal 8 diel petal 8b Gye asta 


ASN Aye ja Aya al) GUIRY Jaa) ulat gilli :(33-3) aby Jose 


‘lll Uysal CA spss ali Gay Anil asl 






























































0.464 | R LUN) jules 
0.216 | R? ssi Jater 
0.197 | surat) jasc Sales 
O.497 | jtysall Una) 
&=0.01 sis 0,001 : Anginall  gitus 11.813 :(") 4g 
(f) di gine (t) haga (B) uw, | SED b rial] 
0.000 4.635 0.376 1.742 (constant) “ti! 
0.001 3.437 0.464 | 0.125 0.428 AS dual Ayg tl 
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SPSS ek Gila yaa gs \sletc| jt eal 








Alay dy alt) patil 8 ell ye 21.6 Gh A outs ally 0.216 aaaill Seles al, 
4a 1) fb A te Gols! Nhe ary «eal del se I ae 78.4 Anal aly code Jas 
Ay gies G gle All (F) Aad jus LS 4a roll 3 lal Glike (4 dul all Jae A siill Jala 4S jaca 
Oppel) Ga ADM lass) La Aadte 1 99 Agi os gives 

Oneill On Anley 4Ddbe CN pads Les 0.42 Gal Cus ial) Aales dy sine Sytall jek: LS 
Aa yell BJ) clad (gh 5325 Col) Gags Baal y Bang: AS dell yy Mie (8 Bal) gl fd ellis! 
sell Lalas Ay gine coll puts Loe 0.05 co ds 945 0.001 Ay yinall cs gies als Cus 0.428 Jade: 
Ce dil 28 5 0.000 4g sine os gimme Cin 1.742 Gals afd (J) antl) abla) dades Ql) Aguill Li 
Jas Azer (cl) jads lass) idles Ay gine 5 5¢ Glb cpllitlrs cLilioa) Leirgine (ol) juts lee 0.05 
asl) jill 8 SLL aah 8 yal 
2 eS ee 


Aa yal) 5a) hushed claty As piccall Apadetan Aug th Cy Anilaaa) ANY cd Alay didle alia | 


Jah ol) Age ll Ace sal) UGS) thal) 
44 rll 3 ay 4uc yall Cy) pra , Libel 3 lay! Silas lee Ow bLi YI alle dhs .1 





AB pall Bla) Col pute g Libel) Bla) Glu ples Gay BLA Y! Cdlales :(34-3) aby gta 











4B alls AS Liiall 
Slay) Glu lee Pearson Correlation | .714(**) .730(**) .677(**) 
Lutes! 
; Sig. (2-tailed) 000 000 000 
N 45 45 45 














** (2-tailed).0.01 4p sims 5 gis sic (5 gine LLY) 
SPSS Gaby Gla as (le falaic| : a eal 

a Li alls» SY) Fb jell 8 Ja) Giller ae pial Ig) LLG GY! CdLLes gi} Lady 
eb Cus LLY! (ys Alle da jury Apgine GDLledll US Gs yg Gus ce SV! Alda) GI al 
Gaps Ader ae 50.71 Aa peal asi ab « 0.73 4a rally AS Leal Ager ae bli) ales (lel 
SS aed AA all Jae Al giall Jala A JY) GLa jLoall Apaaly LS pasts Gy} Sap 5 0.67 4d peal 
Cpt cH Leal Barre Ca lee gf I US cy goats a AY) GlS gly (find da peal 8) Glee dile| 
Os 5S) as (a Naa y cLgduabedy al pV) USI dalie Uglea y chil 3 lal Jd Ge at ay al Le ins 

Aa yaad 8 Ja) Ad Aaa) Gls lass alll dyeal GLE) A) Glut pall 
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4a yeall 8 al clads Lball JY] Gls ples gg AY) olde lat .2 
Gal Sey sill ast! Go glad pacing «USS aul petal 8 diel petal 8b Gye asta 
‘lil Jyaall CA spss oli G45 Anil al 
dal M Aye at) Apc All UGS Jan) ules qitth 1(35- 3) ab, dsl 














0.796 | R bus Y) Jales 












































1 =0.01 si 0,000 : Anginall 5 situs 74.401 :1) 443 

2) di gine (1) dag (B) | SED b hal 
0.000 5.922 0.210 | 1.246 (constant) <3) 
0.000 8.626 0.796 | 0.077 | 0.663 | tye) By)aY) Glu ples 






































SPSS elk Gila yaa gst \sletc| jt nal 
ced 6 Aa peal Byfa) Giles g Libel) BJoY) Gls ples puke Gus IL LY) Cdlles dai 


CH ye ye %O3 CF col) pads Lee 0.63 Aesds cla Cun co dLcledl ods Gare 65) wasill les 
Agi (5 gies Ay gine Gr gla All (F) Ae aul) jut Le Jae gota laas) ADL: pads alll Seidl) 8 
Casall Qa) ALAM ass) La UDLs si All G99 

Osi) Gg Ayla) Ade GY) yds Les 0.663 Cael Cum yall Leles Ay gine J stall jelas LS 
ches sh B55 col) gage Baal s Basigs Lala Leal 8 oY) GLa lee jute (6 BAL) gl Od cLliaa! 
ce} oes Ls 0.05 Gye dH 95 0.000 Ay ginal og sisse als Cus 60.663 Jade 4a peal! 3 Ja 
» pall ye aS Lgl 5 Jal) Lele 4 sine 


A) 0 5 0.000 Ay sine cs gine Cin 1.246 coeds 2ad (Ct) antl )abolaill Lakes (ot) Anal Lil 
Aadl col) judy Slant) (ciales 4s gine 5 sel Old (ltttlys «Lilies Ltr sine Gol} jad Lee 0.05 ue 


J gle ati Ay Aa ye al due yall S98 call Ls gay lal Go Gus Lf 





BIL Ged Gl (Sey corde las! alastal Cle gall) fy Goll ALY! dace pill laa 
‘glial Syaall (8 spss cealiys Go Aa pAtsvalls Conall Qui yl) dye pills old) ass! alas 
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deus ol Aca ill UGS sactal) Jaa! Jules guild 1(36-3) ad) gael 







































































0.870 | R LUN) jules 
0.757 | R? syrsit) Jalen 
0.732 | sre) ayant) alee 
0.287 | tux) Und 
0.000 = Sig. :Arsine 5 siuus aie 31.118 = (FP) dag 
(f) dijgina (1) dag (B) ty SEb b — ial) 
0.032 2.228 0.274 0.611 (constant) <3) 
0.002 3.388 0.430 0.115] 0.390 48 pall 5 ya) atl jal 
0.038 2.147 0.237 0.089 | 0.190 Agi glad) Ait) 
0.017 2.497 0.223 0.083 | 0.206 As yudiall 4y'9 
0.000 5.411 0.546 0.084 | 0.455 | Ltetl By Jay) CL ten 
AB jaall bla! :aslill 


SPSS Gay Gila js (gle Jala} ; teal] 

co AUS GY as) GUILE Gyo %75.7 Gl ld pati 5 0.757 Aad R? apaaill eles ab 
Jo24 Aswill lay crariall Jas! dyad cgh Apadt AdLeN Le pad ("Aa peall 3 yJo!"eatill yeiall ad 
Lae GI Lea) (hey Lee eS gail (4 Jas al GA) Coste GS IS AI pte el ge ll ai 
B yall AaLa Lagill oda ceca gig « Aghfins GLa! po Ql) clad Aut pall ode 4 Jaa al cal dal ge 
| yp ands Aull) eee) adi Aecine Alivall Co) yaiall Go) Cuyas Auilioay| Ainge y cd gaill Ay ail 
Las 0.05 co dil (5 0.000 Ay sive 5 givers 31.118 Cah il, (F) pd dad je LS clas 

Jaap Duet LL lassi ba uid Ql) g glans) Lakes dy gine QM pads 


Aldivall CI pial yo yuele SSI (Unstandardized Coefficients) B Sli) dejo J saat) aad LS 
ced pin US Apeal pats Los Auiluca) Ay gies Lgl GdLaleall US GIS Gus castill jail 8 








Ab wall Bla) jude clad ( Apa datil) ARAN palud 





SL De 5 LY alle jut 2 dual fsN) Glial anes Gl) Lycu Wale aul) Gad Le gl 
Asal yall iti clit} (8 Crabs Ca Gl peal Saal GI b5) Cue Aled) Ol tall Ga Stl 
Jaials O) piel) laa} ay 4a: ph) ote Cia ye. stepwise regression ¢ tall Jas) eit ia, 


ie 
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AB yall Bla} Clad cd Apa tetill ARE Aan Livel Ades Au) 53 EAN) Suc) 


Ay gies pic CUS 13) ABADU Sl sl 8 Le OU dice je Stall peiall Go} Lele ¢ 3 gaill QI 


GAY) Gl petal age gs tlunsy] 
Wp SY) al yal GUY cq jatall sandal Glassy) Jala gilt (37-3) aby Jyse 


Variables 
Removed 


Glajtea Stepwise (Criteria: Probability-of- 
F-to-enter <= .050, Probability-of- 


Libel! 5 Jay) F-to-remove >= .100). 





Stepwise (Criteria: Probability-of- 
ah Z . F-to-enter <= .050, Probability-of- 
AG ral 5 1d) F-to-remove >= .100). 


MY (5 giswa 











Dependent Variable: 43.4!) 5.) 
SPSS Gali jg Gila yds (le falas ; 4 all 

cl) stall St i) Udell Ba) GL les jure GIS ¢ STEPWISE 4a: yb Ga gs 
sae cet Aviles Aad pS) Mills rcieall pariall ao one Li) ales Si al GY ¢¢ pail 
8 (85 0.000 sls t Agilesy Aaa) yall p-value 4a8 Gy) Lad Ja0Ul Coefficients Cduledl 

Label) 8 SY) Gls les jute SLAs cea Nogh y (SLR 2DU AYall Us sive ) 0.05 ce 
catia) es je LUG) Sales lel al GY $44 ral 5 Ja) Aja) jake Sa) ay Aultill 8 ghastl 8 
p-value 408 Gj) GDLLiadl) Joris Gee Load Suns Libel 3 Ja) GLa les puke GLE) acted) 
C= US god Lets etl JG Gey Lee 0.05 Ge dil co 5 0.008 gst Atbesy ais) pal 
Chis sles (5 pete d5a5 Ub 8 puSll Loa fl aaed alld AS ball Ang lly Asi gleill dill os puis 
Bal cles 4 Oi Cats asl ol sill Gl) Ls gags Les Aa prall 8 Ja AI aly Libel 3 Jay! 


Aa roll IP) ll jal (5 give g Lilell Bay! GLa jlas Lar duu) yall Jao <I gill cod Ad pall 
Catal) saetall Glaady) Gdlalee : (38-3)a8) J gta 


Sig 
Unstandardized Coefficients 4, el dlaleal) Aqg8T Ay ginall 5 give 





B Std. Error Beta Std. Error 
(es) 





Uybell BUJaY) Glu plas 





Bola) Ais) (5 ghee 
43 all 
(es 








Agha) BUI) Glu plas 





Bola) AI) (5 ghee 


4 all 




















SPSS qt Gla au cgl& Jalatc| ; 1 eral) 
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4 all Ja! chs a Aa aiit) ASR Aad locel Adee du). Ea Sent 





La BU da ja nes Ol pact! Ca gig cI pial Guy ut ADLe US (8 anil eles y flat 


R? =0.75 





R? =0.49 


x =2.95 AS tual yg tl 


R* =0.21 


R* =0.16 





Les pelal ll gilt le aS 3) LS ul pall og plaill Gilat acai Leal) ee shall giltll US 
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re ) 
fe 


al) Absa) cl 


4s 


rx cad) LaSLS 


Aaa) Ayanl lac JS race) gal) ae giall ital UMS Gyeg alll aeadll (28 al gli Gus Loo 
Ua al sell GlceY! Alia) cle ol YI GLb) UIA ye Ad peal Bla) Glas clei (4 dpyliill 
igi) plastids Asc yall Ob etal Ga La yl) UR Gye Al pall GI patie Gy Jay pl) (8 Sack 
dc yal) Gi) yaxtll USI Autluna) Ay gine Lgl dslal Ade Gla G) jel Cus cared s Lau) Jaa! 
Cis les urls jelb Cue SLi da yo ually Ad peall 8 Joy duc pall GI kia) ae Apedaiill 4a 
45 gM 5 Ag sleill Aaa og puke ob Ad pel) Bla) Iya) ude Aus ob ige Suttle aalS Lol) 5 Jay! 
SS} ill y hall Naa (8 AGL) GLI pall ag} Clos gi Le US dail oda Crees Cus AS sical 
AB yeall Bal A AS shall Gil gall Apaal cle 


4A ail] 
aly 

bee jell Gy" sills ALM EDU J gual 8 al gls Gas Ls US Gad gl Sy 
Gl gal) Aaa) Ss gle a8 cL] ApLiall y Aa peccll Aa Gaol ga AA peall 8 al eal Gas 
eeiiall Jaa ih 28 |S) LoLaial La gle) eats ail y Ad peall Bla) clas 8 Ala, AS Lull 
LS 8 al SI BE pe 98 «aaah Guill Gua peed Sabai! Slash diy 6 Guaall og lel 
yal) dah tase Cl path ILI les gill Gb Ad penal Joc) diy (8 Aatiodl OY pal 
a& a clgtin (8 Abiola) Ayashi) Us gine Cl bes GG All’ Ahan Glas Leal Sah (28 dae geal 
CY FB oo Si Lay ileal SAIL igh al Uh Y) Ayal ace (al) LLY! Gye apne 
Ay ill Sece a gh MY) Leal 8 Cag 9S al Ay il jell dull Glad (al) GL Ly 
Cris (A yalall ue pcaliell Aaeal Salad ae cApsle §y gueas sluciify) Ayeti (8 [gS Like ayy 
Aye gard) Al gill Lill aeall gare cata gs Le Ihe yc cllanl pl ASI sill da jap Gul Aya 50 yall call SY 
dls Leilelaial asl Cus co 4d peall 3 Ja) Comal il Agta! ol gall ght dala ge Ail jal 
mal Gl so -Sall Ullaud ja jad aslately Apalueid! Aga ga pall y Ayal lI Leda ily 
cg pS jal A penall aLlaill Ley yey Call AML Ada pall aly Agudliill 3 jelly ¢]a.DU | aes 
Or Deliill y Ala pall oda Claes y Aegabs Aghell Glos galls cl gill 28 3 fay) Asi glk jae 
4a yaa) DG ld CUA, Lvelaiill 5 Ay Jo) Gl gall Glide cle AS 8G (cae y dati! Lal 
ASA Lala By 5 peng Aaa el so) 8 Gala) Gay sae Gl pty Leib gh Gas cle 5 pall 
Adllal Sec YI! diy dag as 
Aa sibel) Clue gill  qitiall hs Lads 
Al al als 2 gl 

‘og SiN ¢ all Cpa Steiueal) Gili) adts (1 


col Gals Gall old coapiall atl (Sa (8 Ss gang Ghul jay ISH Ge pai Le 6 gute 8 
jg 
Aijral) Lalaiall lai cp gill y «cyahall GY) Aue Ley alain! jyrg catetie apd ia 4a jal) — 
Ag Jay) AaSall Lalals ISN y eI! Gilbert Meld Lulu! dei Lal le 4a peal I 
Ligh JAS 5 clgllerinl s lg sla) ApilSe} aS 52 atl sia) 2) geS 44 jrall o ggde asi Gg) — 
Agals Ke gia Les SHY! 5 ¢ lary! Apa Ape Ugie aStigi Le Cet Aebeiall le Ililh s 
cla Uges CAS shakey | Sx0 Agia! Gl jueciall 


dat 
Ley geen ental Coil S sl Ge Gok g clams nal Guoliall ash ca 4a eal sy) gh — 
cdg GLY! Ga alls cleles Gh Ged Gal) Gye aaell agge ae y cde ALalSiall 
Auld yl; Legeas sig Leabatiy 4a ral agen ALRY 2 asl, Jelall Likad) ga 3 Joy! 
a) iat IY guey Laide 
Os 38 cS Lill JS (8 Chabal ayaa (A Acold Aueal 4) dd peall Bol wee Gy] 
Asbaially LUE Gl give ayer b 4y glbaall AdLedll Gia i) Myoat Ay yy gill Jal 
Se ill Dial) Age gig Anges Ag prall DIA aal Aijaat) Aebaiall GUS) deg GO) — 
AB peal) Bay elSte 3 ged ols 68 Aage el se oe Lgale 5:8 ill 
AasALill 5 jell jolie anh avi Labaiall da ge (uSei dralaiill daly — 
Oe taall up Dalal GIS Gans Gh Agia ay LEAS Ad jeall 3 fal Gl pales Aleles Lal Go — 
Ageia yy 4 pail 
ce Lea dati «alata paz) Ghat ial Graals 4a peal! 5a) tei — 
Asbiall Gil ga 4alS Gud 
Agape) Las) pall cya Steiowall Giliil) adte (2 
CSS 5 Lela! Cols dyes) Lali) Chal ge gas Aud all due J) Ghat! Go) eb - 
AS fuball yg Mh Agi sleill All 4d yeall 5 lal lla) Aas W Ll ge aun (9 Ada gis 
CabelLal) a) g ct gill Anuilly Aa Apel QU pads call pall (Lal 3 Jay) Gls sles 


sles 
Jays GSly Agta Gals 4a jeall bla) Glee gas ol AY) Glad gf qitiill Geb — 


(4a yall 8 Ja} Gilles US ae Alas! ddl Lg) Ayelet) 4alaill OG} Au pall ails S bi — 

Ba) GLigkke 8 SLA) da ja Sus Gye ALE ale aa) Liell 3 Jay) Gla les ad — 
$Agi gli) Aiplls AS sical) 43% pI lls aaa y UgSl ya) is sinve ai 48 ral! 

Cre Ge AA peal Bla) gai Lege si (gd Cais Lu pall Jae due geell Aoi! oi oe — 
B Jal Giles gai Lega gh IS 5 Ala Del gall 8 pga yee Libel 8 Jol GLa les 
$44 yall 

Ca tidy Cyae gia Aut pall Age at yal 8 4a peal BY e geiall als) Glee eb 
tile gleall 8 lal Ye 

4a yeall 8 Ja) (4 AGEN al gall USI Lula 186 alle g) dana) Saas! gilts Ga ebi — 
Gas) yall dsc all Sluce pill JS dane (Itills s 


A aL 
48 peal 5a} te las! JSS) figs Apqhatil) Aalaill Gf oaeiall Jas! ils Gehl — 
Aas pall Aguas I) Ayte pill dane yg Ill 


Cle gill Lit 
SAH I Ley y Ce Selb All Shine gill Ges arty ly aid al pall ode qi (le Jolt 
Bla] Cay sh gah Ugga sh acal Lg 6 sill Slashed y padill Cuil se pal Ge 42 Hl Gall A gill 
PAM Gil gall gle 5,5 sill SUBY! Naa Qa et Gl Say clellact (4 4a yell 
B SY) Lis) 5 yy ae de andy Les «fl eS) Lal 5 lay) GLa Led GLb eitill G yg bl LS — 
tlgdgarinn aghs 4d peal) 5a) male ed 3S) Sts Lill 
eV) batty Lae pa gcihall (g giswall (y 90 Aust pall ave ct gill 28 Aa ell 8 Jal al cs gies Gy] 
Agle} a see dds ct Go) Sars Abbie AS: Fide 2 yea Ja A gill oda 8 Gal shuall yo 
Bal 59 eles! Gubill 6 a) OU dull 4a eal bla) asl Cee) Gubill jp je Gaal 
cob Lay ps GI 59 ade I (ye AB peal 3 lal Apaal y Gulu, Gil gals aylie agil duc sill 
B Jal) arigiall 4 yeall & pill Iagh Qulelall s Aabicall Ay JoY) Gly giswall ll ya) daly 3h A gial 
dal) Ida (A peed ol pd ah de Any pall Gl) gall oda abel Gy «(48 peal 
ALA yeall la) A way posi Aut pall as Aye gerll A giall (4 Satlull Apadauill Jalal Gg) — 
Jr Bayt cle lb Lis Gey. Sitnall s rolall Oab gl pa Cals ue Naas  Alaws sie da ys 
Cpe Cogs Baill Cilia eal y CAS pall y yusleall y sill just ANal play 4iiSe lagen 
ea Le Le yas (cle blo) Jeti oy Aahiad AgUEll LAAs Gail sall Ga sy eal 
48 ral Ba) acars 
Ligands Ad peal 2 ghd cs yas A) Ge I pcials SU 1) Ane pond A gill Cd BJoYI Gand gy) - 
Ai 5) Ol bd g lel yal a yee Cushy AIS By peas deal! at Gls «pill 2 5 Lals 
Ail lly Aaailill 5 Aaa tl i) Cilaliay! (ab Al) 4a eall CuSs als ol) ailall aul! — 
Ae DU) 48 ral) i cle heall yd peal aa pl Gbther 5 ashe Glibec tai cle 3 lil s 
ADL IS GLY JS slid) Gud gill 5 Lal 
Agle ill SDL 5 EIS! A glull » Jaliiall al in Vly Adil) Lea gud ee iy ala Gl) aul — 
Aga yall Aly juuall g Abe Levall faye abet! s ct gill 8 Aabicall Ay Jol Gb give Gy Ale Lal 
ate 5 5 5-S pall abl ids 4) 9S) jeradie cigs Gib Garedd by 5 ee (ol) BLAY jae — 
ASS Al giall (5 gine (cle 4a yeall agen y Abadi! 3 Jal ga salu 


4 alt 

Sh I) Adal gl Lad pally GLA) gant Apalell Gl pa gall y Cul gaily plata! 55 paca 

Lede nd al) Zpan) Ugiline gig Leal DL) ae Ad prall's Gils gleell abil anbeil) Gila) 
cb leall ys shill Ci) ail ode fhe 8 Male dares SLaally Gud peal Itty 


Ay sil pall cl gill 8 Cyalelall Cas g Aabidall Ay Jay) ily giveall 4 ALLS de Lidll cling 85 3b 5 
By peas Gia ill y Ad yeall 5 lal meio Lgidas A) AnLY) SUNT, GuulGally ailiall anes 
Ce ne Aaa 

cB eed) Al) Labatall al pal US ogy Lay jadevill y Apedlall Gi ghd Gaile y plata is sinus 34h} 
cgelaall 5 ga yill 5 siuuall cle de liSy Age lay 44 peal 8 Ja) clan 

alles Geared DUS Gyo ccc peall sLunilfy! gas aa sill 5 wes Ay il jall Al gall ¢ Liidl dacs 
Ais Lia) Se: «2014-2010 cuted!) Label) Ub) Qa Gull Jaa Qa LALOU 6 pies 
BUsL Aaleiall Aolell Ghatyall aos ys Lghage (radii Ad proll 3 la) Cosy ciel Ape So 
5 Asal) i) gall CUMS g Aue geanll AulLall Glu galls cl gill abide 8 4a peal 5 la} CI pales 
GLicbaie Ql} sally sy s4dl ant Ail ode ald ide Ql) Gla, ulld dal joy clea 
Lilley ps fie is SI gall Gye aac (8 Le gla) 3 ad Aiggll oda iis Gi Lule , Galil ¢ Uball 
Ba) agelde Gilat Gye ADA Ge Cilla (Set) 4a jal) Colaslall (8 oul a Glue Ghana 
4a yrall 5a} Gl pale Aat 8 Aiedlie Gyo j jay Len clgilabec y clgdlaal, claail pds 4a peal 
Charl) (3 gus Adlai) ric 

cel Gals gull Glastal de Gall Al gill 8 Agieall Ayan pl lal alas 3) 9 ain 
SDL Lali) og col galls Balad ye: ie Led LEAN, 4a peal Ue wat Gh Lilt Gye 
ALE aus Cb aged Sill gel Go old ey Aadaidl elec Aya Lal) CULLEN 
Ailes 4a jx0 Gl) Agel) 44 jeall Ua gat Aulec gad ill Gill jal als SAS) 4 4a jeally 
Alec 38) gall oda hat Suns 6 jl gall cee labels bail! Sake] UDA Gye ld os Gl Sars 
TU ALE Go A) DLygacil) ALS 8 gh AIS Calas Ailes 4a yee (gl) Aiwa) 4a all Js gat 
Oz sail Aghee 5 jai 

api aLuls 8 yall cc gissall alate! Le gac Ay pil jal) lec Y) Cilabaie y dye ganll ul gill le 
4a yrall 3 Ja) Goghal can si gal Al galls Ui pall aay Gladuoll asad «iil gl 
Lod) 989 oll jo Cpe SILL 

5 GLO jj aed Golall 5 alll Gc bill gy deal deal) Gl gii eid 
sUgah AL SLEG 5 cel aig a peal a si jy jet le acley Gf dll GLE ye 3) tlagin GS) dl 


ALS} 


ce BLO Wael) yl lee Gd all Gola) Ge cLBY! ALJ jal) Geil! Gle — 
ene 


7 


Ag A jal) hus gall (8 Lei lal 5 Aa peal ga Adariall Aue gill S goal ye ay pall ela! — 

Se) ga) NL 

Added) Sa gall Gyo pS Lied Vlas 4a prall 3 lal Glaze Site 
SLs Ubal) atin (8 cbabiial) ple Abbi Se SRN SIU Guide ¢ fd Gl OSes — 
| BLS Sal gall 2S) le ail gis) ADS ye Adel Blo) Gaull LAL Ya jal ote Gull 
Ale Unb bac Clilaie bac (le eA paill Jae Gubi y Alu) Ghul pall at DIA (yn 
dsaigl Le} 5 ALL LGN 5 Sagal) Sfo) aes gael) Glas) ud Gals 4a pall Syl) — 
Toei A) Sp ell Leas AE Ce Gye aualdall ode Gur LalSill da gl ca Le clays 
Bla) Chad (8 AB mall Bla) Lam gl giStig Apadaiiy ABA Gu AglaLat dddlal) GY Auda — 
148 all 
vailicdll Gu Sas edged cl sil cs il Jal pb weall CURR (68 Ad eal BY Caged — 
oH Sal) ch puenall ¢ Usill Apabatill y Aalaill 5 Asis 
Aglens al dll yalidtly plall GueUaall cy AG je Ay pil atl gill 6 Ad prall Bla) — 
»SLeall Va C8 Cyc Uaall Gs cy sleill 52 jx ues y 44 Leal) 
Apegaiit) Aytledl) ja jad ob La fly Ad jeall Bla) Clad Gitta — 
c) liek Agia QB GLasd ALLEY 5. gal Bylo) Aytedl Jdaas Agi gs jl) Ad peal Bl) — 


Aad gs Sl 44 ral] aa alkia| _) gaa gh gall ‘og Lie) 4LLG) 3 gal) aa Wore 


Called Gy alt deal 





al pall Lait 


$s al) Ant wl pall 

gis (I 
£2005 «peers «Ay pais) Ayectall fall 3 pucalesall bababall 68 co Jay) agBtill ta gene Gia OS gi [1] 
£2005 <&_yalall "lan!" 3 Jad Auigall GI Al 58 yo ps AB eal BI seal uc cag [2] 
cB LM cog p hall deus cm Aaasitie Ayla) Qogaag pal jig ile gaze ger peat A glial trea ane coll ale [3] 


.2005 
<3 _yal_all 6G pial) dealer Ay pce Jus) Cake (8 Aud ral 9 Ay Sall +) gall we) Paes tus cry ole [4] 
.2006 


£2005 «ga sW) «glee carp silly pill Ada! « ((g hi Gate) Adjaall Bl ste iw cs jlae [5] 

CCA IYI cay) c2yaal) ESI alle @blady Chast pals Gly Bi = digsall Slay calls Gale veal cubal [6] 
.2009 

62009 «Qa gW) «glee cas j sill 5 psiill Avelall cs yy SLM lo Aadabal Aas ule deed «alist [7] 

£2008 «cl s¥l Aealall (oa Wl eglee can) silly tills dell cle Jo Ad jeall Syl) iohle . thes ar) [8] 

Kaaba! (9M glee car silly all Lily la Lal galls ndlicl Aaacsh Guy! slays ij) bls als) [9] 
.2004 «cli! 

1982 «ar 5 Sle jlo ce gh Cleadle ccquilshl) alent) g sluaay) shire sa « y siléle [10] 

200235 sill pill Gaye lac Ab peel pues cob BJA) CLM C Uke Guat Bylot: cle «celal [11] 

Aealall ¢ jena 3 pala car j silly pall paall lo o- Doyy Ab pmanl sth Ab mall Bla) reall ae he cent) [12] 
2009 «elsv! 

1995. 44 jeall alle — 3 yalall — AdY Ay Eds caps Cle os glue) [13] 

AsV! Aeadall 2009 «ga Wl eglee can gills pd Gyre) CSI alle Aa wall SJ) saul) apd «ala [14] 

A Anabel Qa) gles Aealall iS Glas) Gbababe 68 Ad eal) SJ) Glial sia igus egdlac [15] 
.2008 

Fin yall Lcdaiall ly giibe «cag hbittl y ghaitl Agi l pte Ladi y ai SY) Gihatinny aids ales al « ypiuec [16] 
2008 «pene cd yalall cy Jay) dpaiill 

Clee ill 3 ys nal ha AB mall Blah cll GSanall Cc yoall Glue «cabal awl yl yale ¢ hull ace «tell [17] 
2006¢ cals! Anabelle Ga jVle 

Aasdall ga Wl cgylac «lilly Aclaball ily la «Glas y) cibabibe (6 pa gati) gba) © labs gene «clroell [18] 
2004 «cli! 

ca sills pall 65] Al Jo SPSS pladinaly Natu) 5 celica gll eluaay) (of Aashe ie lil uc «je [19] 
©2007 ¢4y2 gro) dar yall ASLeall «pals oll 

dab!) (ga Wl glee «aaj silly pill elf) ce Bywalee pyblber (pegtil Abul 155 585 aI pues clas ill [20] 
.2009 «Isl 

2005 «ga s¥) cglee «pial deLaball Ji) y lo cpgetill y Aaleial) Ay i auld rene i gs ill [21] 

2005 As pall aero Ap ggan AL Joyl Apeiill dy yall Ladasall Gly gihiec AB peal) Ja}: call cee «gust [22] 





COON) glace casi 9 Gall Aula cs Glas he dea gi ce dnb Jaa Ab eal! 5a) sglbbe «tes 
.2005 

S92 eb Aj pe Ce Ud C8 ay ya Ay lhe 14d peal Bla) Aeage clad opal Auclaig YI y AysLui#y) dial 
.2004« Ly 99 cp luacy) gSu) 

CAN egies 225 silly jaa GIL gle = Colbenll y Glial unl y ayalball Ad jeall Bla) tant age «aa 
2008. Auli!) desl, 

£2007 «cls Aaadall Qa Wl ecbec cas silly pstill qealiall lao Ad pall Bula) toes Glle «pauls 


al pall Lait 


[23] 


[24] 


[25] 


[26] 


Gloag bY) (II 


Aaagall Ap aAliil) 5 ppl) (gle ip List Ayatty Ay pd al gall cout) lay) ull Gif: Dla eden 
£2005 calusifY) ANS ci) pall dealac 5 ygchia yu oly gis Alls yp AysLuaty) 


caLiiLal) 


co RY) Gla) Abadi) Ate ld 08 AB peal Bla) Ces gs! GLile ud aaa caeal Cag | gl 
FasL glell Ansla 63 pooleall Apallell Ghasdll : lec) bakes 5 Ja} CM abel yeh gall AS yl) Cpu 
2009 cli 29 — 27 oa W) glee Auelall 

Bla) "eI Gosia Lal eigall coll g Adpeall Bula) dae pladiad Gay Addlall trea) Gag GLA 
.2004 dsl 28 — 26 8 pall DIA cgay «cylec Aigis jll Anal cio yell allel 4 44 jal 

CUlLed (pants ANS rec Cypbanald (gb Label) Ch Lacrall (8 AB yrall So) Jane pladiond ally crea! aug: cd La il 
CIV! egbac ALalAY AGL p gall deala cis gleall Lin sl pity 4a peal! 3 la} US (8 ALL 52 gall" cigs 
.2006/4/27 - 26 ali 

Gage) gba Gye SLC) Gbabaie (68 Ab all Bla) plug Aus gail) Apacs uy) ele pals el ce Sill 
ag tell nals c'tils gleall Lin gl giSiy 4a yeall 5 la) SE (8 ALLAN Sa gall" Gils hlbed Gyad Aloe ¢pldlal 
.2006/4/27 — 26 all «gail «glee Aaya 

ope BA > A taeaipall plat ofa) te Lal g Ansauigall ABLE: os pall arene Cs JE 6 Cue «i gpels 
Apsley) Ghazal 8 SLedll juuctll Uga Vyall dill GLI yore Aldloe - dulladlly de lil) (5 pig 
£2005 isle 4-3 il jal ¢ Aull tlie gs rene Aecle 

tghga WV  ailall GL Med (yo ae Aldlane Ay pil Jo A gh td ob AB all 15 pase CS lee Ai) aeasy 
ooh 5 3/13/12 all jell Seu dacla cilolialfl s Glau gall udliill (sasill ys Sagal) 5 58 yl) 14d yell! 
.2005 

sLciiil 8 Loa) ya hy Ay pall Arailll gm Lyall iilall ¢ QUAL aay pyrlde 48 ral) sheet: slate ch 5s 
jal AL) 5 Ancla «Gayle 05- O4 ali 4a ral 

HL lbed ete Aaa all Bylo) Slee I sad IGRI SNtlae uae as SI ase ceuSe Coal) «diya 
£2005 . a sW) «glace Ai gis jl) dnslac "Aploigy) Apaiill» 4a roll Loci Sym Gusldll yall cabal yet gall 


[27] 


(III 


[28] 


[29] 


[30] 


[31] 


[32] 


[33] 


[34] 


[35] 





eal pall Lait 


Agta Al ye Agia) Cl aial) ood gaa gtd Ab eal! ByJa) ata) Sa) Gul gb ticle ple ws jles [36] 
spiel ya alall ye gall Ad pall Bylo) cide gil CA gail elis olatls Galally plat que Uball Gus di jlie 
£2005 Gls 27 — 25 all gag) ccylec Ai gis) Anola Ayala) Apailll y 4a peal sLuailil J ge Geel) 

PBN) 8 A spall peigall GUNS Gare Alalas Ay Bil) JAlvall y a ggball Ad prall Bylo) sue «oil glell [37] 
2001 asd si 8- 6 cb _palall AL JY) Apaitll Ay yall Labaiall ¢ 8 poleall Chast gal ge (cf Aclayy) soll) 

Lledo ce ANS sxe Agtgtas Agcal peta) Aad 9 PAR zal Ala a gga cos peal Glae « ial ase « clell [38] 
. 2004/4/28- 26 "yr 8) «43 sis jl) Anela coy yell allel (2 4d yell 5 lal" al cs giaall Vgall calell yet gall 

Cans Asoo Aghiiawall QSL) 5 Ay it jal GG gull (6b Aged) Auta) basal) Arpad padi « ada uc oe [39] 
cb il jal agbas Aecle Ape DY) Ca coal) 8 pbalaall 8 aly AdLall GLasdtl J ga Aub yall Ayalall & sail 
.2010 dz 4 20- 19- 18 3 pal 

Gs ALL Sagat) 5a) Sa cob A giall Apadlits Ugtidlc 5 Aud penal Lata!) Baga 5a 8 (A lees cle alle [40] 
48 jell 4g peal Le plata!) itile I gall Gilall GlLed Gate Alas ecg il all of penal ¢ UA) ot) 3 LEY 
£2004 jrass 15.514 poy; Cabell desla  Ghast 5 ally Apsley! GY gall 

Shia 'gall piaBlii (gael) 52 jail Ayer Ag) Cpe AB mall ca gles ar Sl) se Guan ¢ Suclau) cle cap der [41] 
hss pall dls) (gael s Bagtall 85 OS yl) Ad peal! T gall (ailall GLa Gate AUdloe 1 Ajleaiy! 
2005 aed 9i 113/12 ald «il jall 3 Suu desla loli 


SLi gall 9 Gdladll TV 


Ate Ay pil jel) AyaleaiBy) Au gall ooh atl) Bla) Cb Ayelet) ABLE ga: Jaa Gundy cual od cota [42] 
. 2007 cise «SsY) saat) cil jal) 3 Su ped rene deole cA shal dusluat) GL 

Ayana) Arn 'gall ABLE (gle oly cogil SLT) ae AS) pt GLI cage Us jay dene ¢ Gall ac glia [43] 
£2009 « puad gi «pie ailull aaall «il pall <3 Susy ¢ ead dene deol AGLuGY) 9 glell Alas «il pall cd 

Bla) bY) Anal) Apa gi AB wall oly (gle La gil y Apagaiil) AMY cock LE) 5 Gus cays [44] 
2006 «2 aaell <2 alaall «Jac YI 

gd A Lal 4iSs Alas AB prall Ja) Gb ile gleall pusalualid) gal AhGinws yyy tye Gan Aap «gis [45] 
. 2004 jeciss (2004) 2¢ 6 9 qe ¢ Auth gl 

As ote Gubill + Agi ob can gall phy quail Gy jall SLi gSe Gane g pial) cial) Apenlione colar [46] 
£2008 «15 sae) «il jal cs Sur pend done dela AGL) p hell Alne c- Aud yl Apaitll » da dull 

pl pda Ce AS sl Y Ayet ai) Aad jar 8) y Adblal) Aa mall Blaly cg SMM Shall Gul slo jl) ase Casal athe [47] 
(3)oxall (10 ) 2 tecall Ag coi) y Ay Jay! p shell Apsslill Ane Ail gall Abablae (58 Aye gSatl Cd Local 
£2008 «3 yal) cAguslall deslac 

AL NS) IIA MAS 6B Gy tall Ags glad) Lal, Apa deity ABLE Addie" (Lill ase ayes) ase «2 pall [48] 
1998 jrcius o&_yalall (353) aaell 3 bails Lal) dae «ype Gans cl Ayu Al 5a 


al pall Lait 





4_iay) 4autL aa! pall Lat 
I. Les ouvrages 


[49] Ackerman, Mark S. et .al :Sharing expertise : beyond knowledge management, The MIT Press, 
London, England, 2003 


[50] Alvesson, Mats, Understanding Organizational Culture, SAGE Publications, First published, 
London, 2002. 

[51] Bally, Jean .F, le meilleurs articles de la Harvard Business Review sur KM, edition 
d'organization, 2003. 

[52] BECERRA, IRMA et al. Knowledge Management: An Evolutionary View, M.E Share, New York, 
USA, 2008. 

[53] Bertrand, Yves: Culture organisationnelle, presses de l'Université du Québec, 1991 

[54] Boughzala, Imed & Jean-Louis Ermine: Trends in Enterprise Knowledge Management, ISTE Ltd, 
UK, London, 2006. 


[55] Choo, Chun Wei, The Knowing Organization: How Organizations Use Information to Construct 
Meaning, Create Knowledge and Make Decisions, Oxford University Press, Second Edition, New 
York, USA, 2006. 


[56] Cohendet, Patrick & al, La gestion des connaissances: Firmes et communautés de_ savoir, 
ECONOMICA, Paris, France. 


[57] Curley, Kathleen Foley & Barbara Kivowitz :The manager's guide to knowledge management, 
HRD PRESS, Canada , USA, 2001. 


[58] Dalkir, Kimiz, Knowledge Management in Theory and Practice, Elsevier Butterworth— 
Heinemann, USA, 2005. 


[59] Despres, Charles, Daniele Chauvel ,Knowledge horizons -the present and the promise of 
knowledge management , Butterworth—Heinemann, USA, 2000. 


[60] Ferrary, Michel,Yvon Pesqueux :Management de la Connaissance : Knowledge Management, 
Apprentissage Organisationnel et Société de la Connaissance, Ed. ECONOMICA, , paris, France, 
2006. 


[61] Foray, Dominique:l'économie de la connaissance , édition LA DECOUVERTE ,Paris ,2000. 
[62] Gottschalk, Petter ,Strategic knowledge management technology ,ldea Group Publishing, 2005. 


[63] Istvan, Mezgadr: Integration of Information and Communication Technologies in Smart 
Organizations, Idea Group Publishing, United States of America, 2006. 

[64] Jennex, Murray E.: Knowledge management : concepts, methodologies, tools and applications, 
Published by Information Science Reference, United States of America, 2008. 


[65] Jennex, Murray: Knowledge management in modern organizations, Idea Group Publishing, USA, 
2007. 


[66] Jetter, Antonie et .al: Knowledge Integration: The Practice of Knowledge Management in Small 
and Medium Enterprises, physica-varlag, New York, USA, 2006. 

[67] KERMALLY, SULTAN: Gurgus on knowledge people, Thorogood Publishing Ltd, London, UK. 

[68] Kluge, Jiirgen & .al, Knowledge Unplugged : The McKinsey & Company Global Survey On 
Knowledge Management, published by Palgrave Macmillan, UK, 2001. 

[69] Meier, Oliver, Management interculturel, Dunod, Paris, France, 2004. 

[70] Pallant, Julie: SPSS Survival; Manual A Step by Step Guide to Data Analysis using SPSS for 
Windows, Open University Press, third edition, England, 2007. 


[71] Pervaiz, K. Ahmed, Kwang Kok Lim, Ann Y. E. Loh, Learning Through Knowledge 
Management, Butterworth-Heinemann, First edition, 2002. 


eal pall Lait 





[72] Peters, Thomas J, Robert H Waterman, In Search of Excellence: Lessons from America's Best- 
Run, Harper & Row, New York, 1982. 


[73] Raymond-Alain Thiétart et coll, Méthodes de recherche en management, Dunod, Paris, France, 
1999. 

[74] Rossion, Francoise: Transfert Des Savoirs - Stratégies, Moyens D'action, Solutions Adaptées a 
Votre Organisation ,Edition LA VOISIER, Paris, France, 2008.. 

[75] Schabracq, Marc J., Changing Organizational Culture- The Change Agent’s Guidebook-, John 
Wiley & Sons Ltd, England, 2007. 


[76] Schein, Edgar H. :Kurt Lewin's Change Theory in the Field and in the Classroom: Notes 
Toward a Model of Managed Learning, special issue of Systems Practice edited by Susan 
Wheelan, March, 1995. 


[77] Schein, Edgar, Organizational Culture & Leadership, San Francisco Jossey Bass Publishers, 3“ 
Edition, 2004 


[78] Schein, Edgar, The corporate culture: survival guide, Published by Jossey-Bass, New and Revised 
Edition, San Francisco, United States of America, 2009. 


[79] Sherriton, Jacalyn & James L. Stern: Corporate Culture, Team Culture : Removing the Hidden 
Barriers to Team Success, AMACOM Books, New York, USA, 


[80] Taylor, Michael & Paivi Oinas ,Understanding the Firm: Spatial and Organizational Dimensions, 
Oxford University Press, New York, USA, 2006. 

[81] VEYBEL, Laurent et Patrick PRIEUR, Le knowledge Management dans tous ses états, Editions 
d’Organisation, paris, France, 2003 


[82] Wagner, John A. III, John R. Hollenbeck. Organizational behavior : securing competitive 
advantage, published by Routledge, New York, USA, 2010. 


[83] WIIG, KARL M.: People Focused Knowledge Management. How Effective Decision Making 
Leads to Corporate Success, Elsevier Butterworth-Heinemann, USA, 2004.. 


Les Theses: 


[84] DUVINAGE, Frédéric: Economie basée sur la connaissance et gouvernance territoriale de la 
connaissance - une nouvelle grille de lecture pour le développement économique endogéne au 
niveau territoria-l ,thése de doctorat, Université de Nancy II. France, 2003. 


[85] Kridan, Ahmed Belaid, A knowledge management implementation framework for the Libyan 
banking sector, PhD thesis, School of Construction and Property Management, University of 
Salford, Salford, UK, 2006. 

[86] Obaide, Ahmed: A model for a successful implementation of knowledge management in 


engineering organizations, PhD thesis, School of Construction and Property Management, 
University of Salford, Salford, United Kingdom, 2004. 


Ill. Les Revues & Périodiques: 


[87] Barney, Jay B., Organizational Culture: Can It Be a Source of Sustained Competitive 
Advantage?, The Academy of Management Review, Vol. 11, No. 3 (Jul., 1986.) 

[88] BENMAHAMED, Djilali & Jean-Louis ERMINE: Une démarche Knowledge Management, de la 
stratégie au Systéme d’Information de l’entreprise, Communications of the IBIMA, Volume 10, 
2009. 

[89] Bienaymé, Alain: Y-a-t-il une nouvelle économie, Réalités Industrielles; ABI/INFORM Global 
Aug 2007. 

[90] Bretonés, Daniel, Antoine Said: Intelligence économique (I.E) et Management des connaissances 
(K.M) : deux facettes complémentaires d’une méme problématique, Colloque « En route vers 
Lisbonne » - 9 et 10 novembre 2006. 





al pall Lait 


[91] Cheng, Eric Y. & Yen Lin Liu,."Adoption of Knowledge Management Technologies and 
Organisational Culture: An Exploratory Study," Journal of Information & Knowledge 
Management (JIKM), World Scientific Publishing Co. Pte. Ltd., vol. 7(01), 2008 

[92] De Long, David W. and Liam Fahey: Diagnosing cultural barriers to knowledge management, 
academy of Management Executive, Vol. 14, No. 4, 2000. 

[93] De Long, David: Building the Knowledge-Based Organization: How Culture Drives Knowledge 
Behaviors, WORKING P APER, CENTER FOR BUSINESS INNOVATION, may 1997. 

[94] Fahey, Liam, Laurence Prusak: The Eleven Deadliest Sins Of Knowledge Management, 
California Management Review, Vol. 40, No. 3, 1998. 

[95] Godbout, Alain J. :Filtering knowledge- changing information into knowledge assets_, Journal of 
Systemic Knowledge Management, January 1999 

[96] Gray , Judy H. & Iain L Densten, TOWARDS AN INTEGRATIVE MODEL OF ORGANIZATIONAL 
CULTURE AND KNOWLEDGE MANAGEMENT, International Journal of Organisational Behaviour, 
Volume 9(2), 2005 

[97] Hafizi, Muhamad & Nor Hayati Ahmad Ali: knowledga management in malysian banks- a new 
paradigm-, Journal of Knowledge Management Practice, Vol. 7, No. 3, September 2006. 

[98] Kor, Yasemin Y. and Joseph T: Edith Penroseis (1959); Contributions to the Resource-based 
View of Strategic Management, Mahoney Journal of Management Studies 41:1 January 2004 . 

[99] Kulkarni, Uday & Robert St. Louis: Organizational self assessment of knowledge management 
maturity, Ninth Americas Conference on Information Systems, 2003. 

[100]Leidner, Dorothy & al: The Role of Culture in Knowledge Management: A Case Study of Two 
Global Firms, International Journal of e-Collaboration, 2(1), January-March 2006 

[101]Maria Tereza Fleury: Organizational Culture and the Renewal of Competences, 
Barazilian Administration Review , Curitiba, v. 6, n. 1, art. 1, p. 1-14, Jan./Mar. 2009 

[102] Murillo, Garcia & H. Annabi: Customer Knowledge Management, the Journal of the Operational 
Research Society, Vol. 53, No. 8, (Aug., 2002), 

[103]Nakra, Prema: Knowledge Management: The Magic Is in the Culture, Competitive Intelligence 
Review, Vol. 11(2), 2000. 

[104]Nonaka, J[kujiro, Toshihiro Nishiguchi, Knowledge Emergence:Social, Technical, and 
Evolutionary Dimensions of Knowledge Creation, Oxford University Press, New York, USA, 
2001. 

[105]Nonaka, Ikujiro: A Dynamic Theory of Organizational Knowledge Creation, Organization 
Science Review, Vol. 5, No. 1, February 1994. 

[106]Palanisamy, Ramaraj, Organizational Culture and Knowledge Management in ERP 
Implementation: An Empirical Study, Journal of Computer Information Systems, 48(2), (2008). 

[107]Sabherwal, Rajiv & Irma Becerra-Fernandez: An Empirical Study of the Effect of Knowledge 
Management Processes at Individual, Group, and Organizational Levels, Decision Sciences, 
Volume 34 Number 2, Spring 2003. 

[108]Schiitt, Peter: The post-Nonaka Knowledge Management, Journal of Universel Computer 
Science, vol. 9, no. 6 (2003). 

[109]Smircichn, Linda ., Concepts of culture and organizational analysis , Administrative Science 
Quarterly, Vol. 28 , (1983). 

[110]Stenmark, D : The Relationship between Information and Knowledge, in Proceedings of IRIS 24, 
Ulvik, Norway, August, 2001 

[111]Sun, Shili, Organizational Culture and Its Themes, International Journal of Business and 
Management, Vol. 3, N. 12, December 2008. 

[112] Wang, C.L & Ahmed P.K, “The knowledge value chain: a pragmatic knowledge implementation 
network”, Handbook of Business Strategy, Volume: 6 Issue, 2005. 





fo} yal) “ail 


[113] WERNERFELT, BIRGER, A Resource-based View of the Firm, Strategic Management Journal, 
Vol.5, (1984), 171-180. 


[114] Wiener, Yoash, Forms of Value Systems, a Focus on Organizational Effectiveness & Cultural 
Change & Maintenance, Academy of Management Review ,vol 13,1988. 

[115] WIIG, KARL M.: Knowledge Management: Where Did It Come From and Where Will It Go? 
The Journal of Expert Systems with Applications, Vol.13, No. I, 1997. 

[116] Wilson, T.D:"The nonsense of 'knowledge management" Information Research Review, 8(1), 
paper no.1. October, 2002. 

[117] Zack, Michael H.: Developing a Knowledge Strategy, California Management Review, Vol. 41, 
No. 3, Spring, 1999. 


[118]Zheng, Wei, Baiyin Yang & Gary N. McLean: Linking organizational culture, structure, 
strategy, and organizational effectiveness: Mediating role of knowledge management, Journal of 
Business Research, Volume 63, Issue 7, July 2010. 


IV. Les Rapports: 


[119] ASIAN DEVELOPMENT BANK, Rapport on KNOWLEDGE MANAGEMENT IN ADB, June 
2004 


[120]CPA Banque, CPA Actualités, Bulletin édité par la Direction Marketing et Communication du 
CPA, N°23 — 2008 


[121]Mohamed Chérif BELMIHOUB: Rapport sur les innovations dans l’administration et la 
gouvernance dans les pays méditerranéens: Cas de I’Algérie, Avril 2004. 


[122] World Economic Forum, The Africa Competitiveness Report 2009-2010, Geneva, 2009. 
[123] World economic forum, The Global Competitiveness Index 2010-2011, Geneva, 2010. 


Aa) yall cgigabeil g jolly glatall Glut! (1) ab) galall 


gael) Casal y cqllall ated 815 
aes - pee an Asolo 
Ay hall a glellg ual a gle y dyaluailfly} p glall duis 


Jom Gltiul 
sap? jo) Geet clas oof Anglia dauany tai. 


666 Lag SM 8) ay St Si 

Coe Alay SI Sig nell) SHS Gye Ie Jo Usa Gh Gabel Gla! Jaa de SI Sal gu eal 
aA OY ee g Ge Cadell Led 82) sll Ol aall Osa Uehie gua ge Alay! 45a) 4d LIS «¢) slaill 
cea Ae iil) ABLE Lak Line Gy) gins ancl gle a pisalall Bld le J puaall Glia SLeSial 
43 rll Bla) Gui clas 

aig ging Lad calel Cena) SLL! (cm g Laltll Ay peal Llaias 82) gl) Sle gleall Gl Lele pSlani s 
ce age Lins Aad pall edgy aScleials bd LIS abet) 8 pad dd) Ide GI GULLY! diya 


Jay al jin) Gild | ghia 
sea) ds) un qual alas) 
spall se (AS 2.) val Ut pane 


riad_aichouche2 @ yahoo.fr 





2010/2009 Tell @——w sll 


—e  ————————————F 


Lill gd dy gh ill G4LEAM ly 24 yeoll dla] pads dliaal soil oamll 
oS Golgi gill Gslall ga (x) a yLiisl pzag cla ll 





algal alu 


d4___4 2oll 4,1a1Gl,.s1 :9 i 
St ; eee 


35h) 43) 3a 
gy | ui a a jasigll il ill 


Aaa UN Cal pa g Cal Lgl Sgn AB jee chill 8 ol SSU Uh gt 
Aas daadi gle agalgs olay 





Cpbelel) ajlee Cee cc gcc) BAL) ot) aa blah (ea 3 
Us ja glad g Lge AbbaLaall 





4B mall la) cUaae Aniay La gm cently geal al BY) (ott 

se sola! Geiss 

glans yi peieily Lgsties coil Sil akg ed yleall aids clit) a gis 4 
ADLaled Ayal (8 ata 





ata (8 Atal) Lia gl git) Apes) Aa (8 a8) da 
Fale Alia gS cglLills g gis jing givina s 48 rally Cilagleall | 5 

; AB pall Bla} Jiluy oye 
gible! J gla 9 248 JS Gi ulgay Gud 9 ciples dil) Ajay 














wee aged Cl ed Gye AY) tbo Gy) (ry LS 6 
Sl pk) g Ch Leall 9 Gila gleall Ges ala tune) Lidl 85 7 

wesley Bla) col) Gling gy «pattie 
Us paid g (Boydell GLSAY) )A8 ral) wot gi Apes) ot BY) Aa 3 

wAUNS (ll Laila cy grey g Lgdsta' g 
Ce Agblcal CLaghy able Gadat (Say Aa) LN) (8 a 89) Hay 9 

sede) JSdia UD 9 Ca Leal! Bla) jules (i J 

Lal . 
a Sidll 4 deigleall deal Lili 
er [a Sew fe i 

Sah) RN Cee Atle’ Gis) LN (8 las JSdy AS A Ot) al D 

Aga ll 
Slides Flats Lad Gara agucany Bac liwes dill JAIa aI BY! 9 gf 1 

waa 
oily Las AiDLa 5 Cpe LaLa (pl) GALE YI g Gilwall (68 ail) Si D 

all 5a) yady Lad agli atic] 
odd Cig Ane Cubelall Lega ge pill Atta GLY opal) jad B 
woe Cooly Stide Mi Cpabalell Gr Luda! | 
agaiy LS Saytall Cd lrally SAY) (gle 9 GAY! Ule cildie a pill 5 

agillad| (pe BALAN 9 age sled Cys abel! Ayer) 1291 
Cee eas JSG real! te al BY) Liat) (28 GLa Leal! se Lad ; 


wa ah 9 Gil Lain) 9 antl (389 cal till JOA 





a a 
mi 


See eee ees T 


ee B 


dS pisholl ig yll LIL 
1,44ll 











Uggs coll Abe g cial GUL 9 Calaal oi 89) da 

AG (8 As Leal) Calan) ae ail) Calan) gil git 

gabe cya Jeeall.g dally Gla aN) 5 gall y Lani aay) a 
dl yidie 
























| 
eee ge 

AS sida 
a hrFFs~—CS=é(C®’COUiéCidsCO 


oon 


es Lyledl 4 sla$l <ilas jlooslanl, 


7. 2 ol Gel 
lt 





SE Cre ah BDU painwall gall g aleil) a8 jad gis 5 Ja pigs 


Ca 9AM ya yh Bala jg Gay all “4 

pee cle ol Lidl (78 a dll Aa sil a | 9g 
Aged) shale | Cpa iS! Lenni 

USE g ENA cs giswey Lil) (98 Fl gall Gilislsal) alle bs, 6 
Alas 8 3 Al) Aun ley (All (4 all 

Bjpchal) AS di) g AS) jad) (te adel) Sod ay Sale: 27 


Jaa (le 

Ase alge egal] IS Gs LNT GLAS C2591 GE | 99 

AS edie g NL Bo gegenus Cutt aI BY) Jafady ay Si ay 29 
Lg bsalat y Ui eal} 

AY) Bay! qi 30 
Lystay acl gf 

wLgiLagled y USI 8 9B lal) 6 Jay) Ade Say | 9] 


Ue pana IS Lage Ge gi Gulea) ile Saysal) L891 aut cas | 39 











44 yeoll (alg) Glé sLanol 








4 pu4oll a1, 4ll a 





CELA Ge AS teal g 6 Rial) GipLast) Gaal i (2 33 
Bagte Cijlas Agi le Bacluuall GI LAGU JS) yay Gilastalls 












Saga 92d As I gt QB BY) ddl Lill pig 













agains 34 

NSE 9 Byalnall Quail SUSY) ae cealudil) A8lai clLia 35 

Gah Ca ead As © Ree S| 
agllec | elal 

Sas ST Oe Sal Taal at kt ALAN be |p 


penal abeill g (giIAN aleill JE Gy 

sa) ad LS8) ya ye (ple AH ge apd Li A ale) A pl 

aol) LSB plats Le JS ures Ga gh py Las (145 O58 38 
Lgiga sis ill 









— = i 4 eglls 3S y Lito s Lars Les 


yh 
Per [oe RET [ow i 





aSd Slee) jlaily plyilly dips Uiily (9 ai AY) Gils) Libel 

Goal ails 

Aa Gad pgs Lad Gl Al y Cite! Galata aia) ashy 

Aa daiill agile gine 

AB pall g Cle gleall Ge Claliayl ale le din) (6 dation Js 
slgallet (sill Bacall padi g boa a 

Lead Ca lel! Jali te a) BY) sold il ils gl ub gt ay 


» Aalall Gls Leia) 9 yl gall Glilas agin 

ay Juaat) A528 B95 DE Ga Gls gleall Jali Qa ai BU Ce 
“dldal) Ja Cals gtaall CAME 

| galing Jarl! SStdde Jgem Lg glad fli} O85 aguit al 8Y1 
Sl All's Splatt 








9 Lae Cee aged La AS Lidia g auld AE 9 shorten! AY! cal 
woah gl! ald JS p42 C)aHB Cpe Gh 93H C94 GAY! a Gl ed 


Siluigl bgug gia ys tay Saysal) US8Y) Golets Lil) sigs 
A day g pcall di galls 


eee 
cod Ug de BaLEY gy agi ads gules jubi te JAY Ged a 
Apa gall aglleci 


A (pikes (8 0 gale Lal ai BY) Guba (5 gies chit) aly 
Ca ISA g 

Cyd iin Leal) Cpe Aadeall Qui g All Gude (gle Gaya cilia 
AG Leas (il) Lead} 





sddaliglly Zgadll piled: gill oul 


1 GuiLiall ) cod (X) 3 Ld) ae sla 


gsiacso LJ acago-40 LC] 1439-30 LI 30 wat LI 


—alell Ja gall 3 
ol_) sSa [| Jiuals = ail [| Loss i= sit [_] 


Sys gis ase 


Hii 15 ga SS [| oe 15211 [| ctynl0-6 [ ] cig -1[ | 
— ibs! GS yal} 5 

ite, LL) eros LI oad a [| iy ate, HE 
wisdh raunneaiacomerations la 8 Ga» Gl iii 


eSigles aun 5 oSitde] tas |e 





